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JULIET RENEE AIKEN 
 JRAIKEN@UMD.EDU • (240) 285 2076 

BIOLOGY/PSYCHOLOGY BUILDING 

UNIVERSITY OF MARYLAND, COLLEGE PARK MD 20742 

PERSONAL INSTAGRAM: DR.RIGHTEOUS • MASTER’S PROGRAM INSTAGRAM: UMDIOMPS 

YOUTUBE CHANNEL ON I/O PSYCHOLOGY: HTTPS://WWW.YOUTUBE.COM/THEIOSOAPBOX 

MASTER’S PROGRAM WEBSITE: HTTP://PSYC.UMD.EDU/GRADUATE/MPS-INDUSTRIAL-ORGANIZATIONAL-PSYCHOLOGY 

EDUCATION             

University of Maryland                                                                                          COLLEGE PARK, MD 

Ph.D, M.S. Industrial/Organizational Psychology                           August, 2006 – May, 2011 

Certificate in Measurement, Statistics, and Evaluation 

Dissertation: The duality of bias: Predictors of racial bias in interview evaluations 

Thesis: Virtually a leader: Mitigating process losses through shared team states 

 

The College of William and Mary                WILLIAMSBURG, VA 

B.S., Psychology, Magna cum Laude                September, 2003– May, 2006 

 

PROFESSIONAL EXPERIENCE 
2015-Current Program Director, Masters of Professional Studies in Industrial Organizational Psychology, 

University of Maryland College Park, College Park, MD 

2010-Current Consulting 

Owner Statistics in Practice, LLC, 2010-Current 

Co-owner Strategies for Business Talent, LLC, 2015-Current 

Consultant for Siena Consulting, 2015-Current 

2011-2016 Deputy Director and Research Director, Center for the Study of the Legal Profession, 

Georgetown Law Center, Washington, D.C. 

2012-2014 Part Time Instructor, Department of Psychology, University of Maryland, College Park and 

Georgetown Law Center, Washington, D.C. 

2010-2011 Instructor, Department of Psychology, University of Maryland, College Park  

 

REFEREED ARTICLES 
Lee, P. J., Rainone, N. A., Aiken, J. R., Dickson, M. W., Scherbaum, C. A., Chen, T., Hanges, P. J. (2020). 

Where are they now? Re-examining the migration of I-O psychologists to business schools. The 

Industrial-Organizational Psychologist, 57. 

 

Hanges, P. J., Aiken, J. R., Park, J., & Su, J. (2016). Cross-cultural leadership: Leading around the world. 

Current Opinion in Psychology, 8, 64-69. 

 

Aiken, J. R. & Hanges, P. J. (2015). Teach an IO to Fish: Integrating Data Science into IO Graduate 

Education. Industrial and Organizational Psychology: Perspectives on Science and Practice, 8, 

539-544. 

 

Aiken, J. R., Salmon, E.D., & Hanges, P.J. (2013). The origins and legacy of the Civil Rights Act of 1964. 

Journal of Business and Psychology, 28, 383-399. doi: 10.1007/s10869-013-9291-z. 
 

Hanges, P.J., Aiken, J. R., & Salmon, E. D. (2011). The devil is in the details (and the context): A call for 

care in discussing the Uniform Guidelines. Industrial and Organizational Psychology: Perspectives 

on Science and Practice, 4, 562-565. 

 

Fernandez, N. B., Aiken, J., & Smith, J. T. (2011). Use of maximal spanning trees and the Gamma test of 

monotone trend in the development and assessment of teams. Procedia - Social and Behavioral 

Sciences, 26, 147-158. 

 

mailto:jraiken@umd.edu
https://www.youtube.com/The
http://psyc.umd.edu/GRADUATE/MPS-INDUSTRIAL-ORGANIZATIONAL-PSYCHOLOGY
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BOOKS AND BOOK CHAPTERS 
Yusko, K., Aiken, J., Goldstein, H., Scherbaum, C., & Larson, E. (2019). Solving the “Quarterback 

Problem”: Using Psychological Assessment to Improve Selection Decisions in Professional Sports. 

In R. Sims (Ed). Human Resources Management Issues, Challenges and Trends: “Now and Around 

the Corner.” 

 

Aiken, J. R., Hanges, P. J., & Chen, T. (2018). The Means are the End: Complexity Science in 

Organizational Research. In S. E. Humphrey & LeBreton, J. M. (Eds.), The Handbook for Multilevel 

Theory, Measurement, and Analysis. 

 

Larson, E., Yusko, K., Goldstein, H, Scherbaum, C., Aiken, J., & Oliver, L. (2018).  Modernizing 

intelligence in the workplace: Recent developments in theory and measurement of intelligence at 

work.  In V. Zeigler-Hill and T. Shackelford (Eds) SAGE Handbook of Personality and Individual 

Differences: Volume III: Applications of Personality and Individual Differences (pp 568 - 

587).  Thousand Oaks, CA: SAGE 

 

Hanges, P. J. & Aiken, J. R. (2017). Properties of ClimateQUAL Scales. In C. B. Lowry (Ed.), 

ClimateQUAL: Advancing Organizational Health, Leadership and Diversity in the Service of 

Libraries. 

 

Lowry, C. B., Hanges, P. J., & Aiken, J. R. (2017). What is leadership and why does it matter in 

ClimateQual? In C. B. Lowry (Ed.), ClimateQUAL: Advancing Organizational Health, Leadership 

and Diversity in the Service of Libraries. 

 

Aiken, J. R. & Hanges, P. J. (2017). The Sum of the Parts: Methods of Combining Assessments for 

Employment Decisions. (p. 388-396). In J. L. Farr & Tippins, N. T. (Eds.), Handbook of Employee 

Selection. NY: Routledge. 

 

Yusko, K. P., Bellenger, B. L., Larson, E. C., Hanges, P. J., and Aiken, J. R. Legal Issues in Employee 

Selection. In H. Goldstein, Pulakos, E., Passmore, J., & Semedo, C. (Eds.), The Wiley Blackwell 

Handbook of the Psychology of Recruitment, Selection, and Retention. Hoboken, NJ: John Wiley & 

Sons. Forthcoming. 

 

Aiken, J. R. & Regan, M. C., Jr. (2016). Gendered Pathways: Explanations for Women’s Job Movements 

within the Legal Profession. In S. Headworth, Nelson R. L., Dinovitzer, R., & Wilkins, D. B. (Eds.), 

Diversity if Practice (pp. 301-327). Cambridge, UK: Cambridge University Press. 

 

Berman, L., Bock, H., & Aiken, J. (2015). Accelerating Lawyer Success: How to Make Partner, Stay 

Healthy, and Flourish in the Law Firm. American Bar Association. 

 

Hanges, P. J., Salmon, E. D., & Aiken, J. R. (2013).  Legal issues in industrial testing and assessment. In 

K.F. Geisinger (Ed), APA handbook of testing and assessment in psychology (vol. 1, pp. 693-711).  

Washington, DC: American Psychological Association. 

 

Aiken, J. R. & Hanges, P. J. (2011). Research Methodology for Studying Dynamic Multi-Team Systems: 

Application of Complexity Science. In S. J. Zaccaro, M. A. Marks, L. DeChurch (Eds.), Multi-Team 

Systems: An Organization Form for Dynamic and Complex Environments (pp. 431-458). New York: 

Routledge Academic. 

 

Kyrillidou, M., Lowry, C., Hanges, P.J., Aiken, J.R., and Justh, K, (2009).  ClimateQUAL™: 

Organizational Climate and Diversity Assessment.  In Mueller, D.M. (Ed.) Pushing the Edge: 

Explore, Engage, Extend.  (pp. 150–164).  Chicago: American Library Association. 
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ADDITIONAL PUBLICATIONS 
Aiken, J. (2013). Positively Skewed. (Children’s book). 

 

Berman, L., Bock, H., & Aiken, J. (2016). Data-driven answers to accelerate success for women. Women 

Law Journal, 101, 18. 

 

Regan, M., Hutchinson, Z., & Aiken, J. (2016). Lawyer Independence in Context: Lessons from Four 

Practice Settings. Journal of Legal Ethics, 29, 153. 

 

Bock, H., Berman, L., & Aiken, J. (2014). Can Lawyers Have it All? Who Makes Partner AND Thrives in a 

Big Law Environment? PD Quarterly, August 2014. 

 

Bock, H., Berman, L., & Aiken, J.R. (2014). Leadership education: Who enrolls and how it helps. 

University of St. Thomas Law Journal, 10, 227-242. 

 

Rohde, D., Rohrer, L., & Aiken, J. (2013). Litigation Support at a Crossroads. Law360. Retrieved from 

http://www.law360.com/articles/424548/litigation-support-at-a-crossroads 

 

Bock, H. E., Aiken, J. R., & Berman, L. M. (2012). Teaching/Researching Behavioral Competencies at 

Georgetown Law. Equipping Our Lawyers. Retrieved from 

http://www.equippingourlawyers.org/Blog/post.cfm?Title=Teaching%2FResearching_Behavioral_C

ompetencies_at_Georgetown_Law 

 

Berman, L.M., Bock, H. E., & Aiken, J. R. (2012). Developing attorneys for the future: What can we learn 

from the fast trackers? Santa Clara Law Review, 52, 875-898. 

 

CONFERENCE PRESENTATIONS AND PAPERS 
Aiken, J. R., Chinni, S., & Smith, L. (2020). Inclusive Graduate Student Mentoring: Challenges and 

Strategies. Facilitated discussion at the 2020 Winter Roundtable, New York, NY. 

 

Aiken, J. R., Goldstein, H., Oliver, L., Yusko, K., Scherbaum, C., & Dickson, M. (2017). From the extreme 

to the norm: Transferable learnings from challenging assessment situations. Panel presentation at 

the International Personnel Assessment Council (IPAC) Conference, Birmingham, AL. 

 

Aiken, J. R., Crenshaw, J., Dickson, M., Goldstein, H., Oliver, L., & Yusko, K. (2017). Transforming 

Organizations under HR-Focused Consent Decrees. Panel presentation at the International 

Personnel Assessment Council (IPAC) Conference, Birmingham, AL. 

 

Dickson, M. W., Mullins, M., Aiken, J. R., Arnold, J. D., Matthews, R. A., & Sachau, D. (2016). 

Formalized Programs for Providing Graduate Students with Professional Practice Experience. 

Panel presentation at the Society for Industrial and Organizational Psychology Conference, 

Anaheim, CA. 

 

Aiken, J. R. (2014). An exploration of gender bias in leadership behavior recall. Poster presented at the 

Society for Industrial and Organizational Psychology Conference, Honolulu, HI. 

 

Aiken, J. R., Bock, H., & Berman, L. (2013). Self-awareness and connecting with others. Panel 

presentation at the ACLEA Conference, Baltimore, MD. 

 

Aiken, J. R., Berman, L. & Bock, H. (2013). Work design, social support, and attorney health. Symposium 

presentation at the annual conference of the Law and Society Association, Boston, MA. 

 

https://rapidcityjournal.com/news/local/crime-and-courts/judge-dss-racially-discriminated-against-native-american-job-applicants/article_cbb8d38b-7b0c-5349-b93d-b5f9a04c1702.html
http://www.law360.com/articles/424548/litigation-support-at-a-crossroads
http://www.law360.com/articles/424548/litigation-support-at-a-crossroads
http://www.equippingourlawyers.org/Blog/post.cfm?Title=Teaching%2FResearching_Behavioral_Competencies_at_Georgetown_Law
http://www.equippingourlawyers.org/Blog/post.cfm?Title=Teaching%2FResearching_Behavioral_Competencies_at_Georgetown_Law
http://www.equippingourlawyers.org/Blog/post.cfm?Title=Teaching%2FResearching_Behavioral_Competencies_at_Georgetown_Law
http://www.equippingourlawyers.org/Blog/post.cfm?Title=Teaching%2FResearching_Behavioral_Competencies_at_Georgetown_Law
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Aiken, J. R. & Severance, L. (2013). Dress for success: How women’s workplace attire influences 

evaluations. Poster presented at Association for Psychological Science, Washington, D.C. 

 

Aiken, J. R. & Regan, M. R., Jr. (2013). Gendered Pathways: Choice, Constraint, and Women’s Job 

Movements in the Legal Profession. Presentation at the Conference of the Research Group on Legal 

Diversity, Chicago, IL. 

 

Aiken, J. R., Berman, L., & Bock, H. (2013). Developing lawyers for the future: What are the critical skills 

they need but didn’t learn in law school, and how do you teach them? Presentation at the NALP 

Annual Education Conference & Resource Center Exhibition, Tampa, FL. 

 

Aiken, J. R. & Majewski, J. (2013): Programs that lawyers will pay for, credits be damned! Panel 

presentation at the ACLEA Mid-Year Conference, Clearwater, FL. 

 

Bock, H., Aiken, J. R., & Berman, L. (2012) Beyond traditional legal skills: The mindset and behavioral 

competencies of fast trackers. Panel presentation at the College of Law Practice Management 

Futures Conference, Georgetown Law School, Washington, DC. 

 

Bock, H., Berman, L., & Aiken, J.R. (2012). Leadership education: Who enrolls and how it helps. Panel 

presentation at the Empirical Professional Ethics: Ethical Development in the Learning and Practice 

of Law, University of St. Thomas School of Law, Minneapolis, MN. 

 

Aiken, J. R., Bock, H. & Berman, L. (2012). The importance of leadership education: Who enrolls and how 

it helps. Symposium presentation at the annual conference of the Law and Society Association, 

Honolulu, HI. 

 

Salmon, E.D., Severance, L. S., Aiken, J. R., Gelfand, M. J., Bowles, H. R., & Babcock, L. (2011). 

Negotiating to no: Gender and resistance to undesirable requests. Symposium presentation at the 

annual conference of the Academy of Management, San Antonio, TX. 

 

Aiken, J. (2011). The duality of bias: Predictors of racial bias in interview evaluations. Symposium 

presentation at the annual meeting of the Society for Industrial and Organizational Psychology, 

Chicago, Illinois. 

 

Howell, J.P., Aiken, J. (2010). Distance between leaders and followers. Symposium presentation at 

the  conference on Leading in Times of Scarcity and Uncertainty,  California State University at 

Fullerton, Fullerton, California. 

 

Aiken, J. R., Fulmer, A., Hanges, P. J. Lim, B., & Schmidt, A. (2009). Influence and Implications of 

Leadership Style on Social Networks. Symposium presentation at Joint Statistical Meetings, 

Washington, DC. 

 

Kyrillidou, M., Lowry, C., Hanges, P. J., Aiken, J. & Justh, L. (2009). ClimateQUAL™: Organizational 

Climate and Diversity Assessment. Fourteenth National Conference of the Association of College 

and Research Libraries, Seattle, WA. 

 

Chen, X., Hanges, P.J., & Aiken, J. (2009). An Empirical Examination of a Model of Authentic Leadership. 

Poster presented at Society for Industrial and Organizational Psychology, New Orleans, Louisiana. 

 

Hanges, P.J., Aiken, J., & Chen, X. (2008). Climate for Diversity and Customer Service:  

The Healthy Organization. Poster presented at American Psychological Association Convention, 

Boston, Massachusetts. 
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Fehr, R., Chen, X., & Aiken, J. (2008). The Proactive Sojourner: Proactive Personality,  

Cultural Intelligence, and Adjustment. Poster presented at Academy of Management Conference, 

Los Angeles, California. 

 

Chen, X., Aiken, J., & Lord, R. (2008). Emotions and Leadership. Symposium chaired at  

the annual meeting of the Society for Industrial and Organizational Psychology, San Francisco, 

California. 

 

Hanges, P.J., Aiken, J., & Chen, X. (2007). Diversity, Organizational Climate, and  

Organizational Culture: The Role They Play in Influencing Organizational Effectiveness. Published 

in the Proceedings of the Library Assessment Conference, 359-368. 

 

INVITED TALKS AND PRESENTATIONS 
Aiken, J. (2020). IO for Change | Change for IO. Invited talk at George Mason University Industrial 

Organizational Psychology, VA. Hosted online. 

 

Kafer, D., Lopez, M., Stelter, J. & Aiken, J. (2020). Selection Assessments. University of Maryland, 

College Park, MD. Hosted online. 

 

Aiken, J. (2020). Beyond Holistic Admissions: Diversifying Pathways into and after Graduate Studies. 

Invited talk for the Inclusive Graduate Education Work Group, University of Maryland, College 

Park, MD. 

 

Aiken, J. (2019). Careers in I/O Psychology. Invited talk at Clark University, Atlanta, GA. 

 

Aiken, J. (2019). The People Change the Place, Over Time: ASA in Action. Invited talk at Wayne State 

University Psychology Department, Detroit, MI. 

 

Aiken, J., (2013-2015). Managing Up. Invited lecture for externship students, at Georgetown Law Center, 

DC. 

 

Aiken, J., (2013-2015). Electronic Professionalism. Invited lecture for externship students, at Georgetown 

Law Center, DC. 

 

Aiken, J., (2013-2015). Making Mentors. Invited lecture for externship students, at Georgetown Law 

Center, DC. 

 

Aiken, J. (2012-2014).  A brief survey of empirical methods and measurement. Invited lecture for the 

course, SJD Methods Seminar, at Georgetown Law Center, DC. 

 

Aiken, J., Bock, H., & Berman, L. (2013). Getting ahead: Behavioral skills and associate advancement. 

Invited lecture for the course, Law Firms, at Georgetown Law Center, DC. 

 

Bock, H. & Aiken, J. (2012). Beyond traditional legal skills: The mindset and behavioral competencies of 

fast trackers. Invited Presentation for LLM and JD Students, at Georgetown Law Center, DC. 

 

Aiken, J. (2012). Beyond traditional legal skills: The mindset and behavioral competencies of fast trackers. 

Invited Presentation for Law Firm Professional Development Group. Philadelphia, PA. 

 

Aiken, J. (2012). A team agreement for results and using the conflict handling modes. Invited lecture 

for the course, Building and Maintaining Effective Teams, at Georgetown Law Center, DC. 
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Aiken, J. (2012). Putting it all together: Leadership, teamwork and technology. Invited lecture for the 

course, Leadership, Team and Client Skills for Lawyers, at Georgetown Law Center, DC. 

 

Aiken, J. (2011). The future is now: Technology and the changing face of communication at work. Invited 

lecture for the course, Impact of Computers on Society at Hood College, MD. 

 

Aiken, J., K. Goldsmith, & I. Koretsky (2011). Discussant and panelist for the American Bar Association’s 

panel, What you need to know to shoot to the top: A panel on professionalism at American 

University, DC. 

 

PRESS AND OTHER REFERENCES 
 

Eureka Alert! (2020). Juliet R. Aiken receives SIOP Distinguished Award. 

https://eurekalert.org/pub_releases/2020-03/sfia-jra031220.php  

 

The Graduate School (2020). They Called Me Terry. https://gradschool.umd.edu/newsroom/lakuansmith 

(Story about an alumnus from the first cohort of the UMD I/O MPS I created) 

 

Vondracek, C. (2018). Judge: DSS racially discriminated against Native American job applicants. Rapid 

City Journal, October 6th. https://rapidcityjournal.com/news/local/crime-and-courts/judge-dss-

racially-discriminated-against-native-american-job-applicants/article_cbb8d38b-7b0c-5349-b93d-

b5f9a04c1702.html 

 

Bloom in Stem (2017). Graduate program manager, professor, and consultant shares a wealth of knowledge. 

April 18th. https://bloominstem.com/2017/04/18/graduate-program-manager-professor-and-

consultant-shares-a-wealth-of-knowledge/ 

 

Off the Press (2016). Accelerating lawyer success. Washtenaw County Legal News, September 15th. 

http://www.legalnews.com/washtenaw/1431081 

 

Fox, J. (2016). New UMD master’s program will analyze workplace behavior. The Diamondback, January 

28th. http://www.dbknews.com/2016/01/28/umd-masters-program-workplace-behavior/ 

 

Selterman, D., Moors, A. C., & Koleva, S. (2018). Moral judgment toward relationship betrayals and those 

who commit them. Personal Relationships, 25. (Thanked for statistical support, advice, and 

coaching). 

 

House, R. J., Dorfman, P. W., Javidan, M., Hanges, P. J., & de Luque, M. F. S. (2014). Strategic Leadership 

across Cultures: The GLOBE study of CEO leadership behavior and effectiveness in 24 countries. 

SAGE Publications Ltd. London: UK. (Thanked for work on statistical analyses for the book). 

 

Bryden, D. W. & Roesch, M. R. (2015). Executive control signals in orbitofrontal cortex during response 

inhibition. Journal of Neuroscience, 35, 3903-3914. (Thanked for statistical support, advice, and 

coaching). 

 

Economides, K., Haug, A. A., & McIntyre, J. (2015). Toward timeliness in civil justice. Monash Univeristy 

Law Review, 41, 414. (Thanked for advice and insight). 

 

Hlass, L. L. (2014-2015). States and status: A study of geographical disparities for immigrant youth. 

Columbia Human Rights Law Review, 46, 266. (Thanked for advice and insight). 

 

http://www.wcl.american.edu/wcl_events/event_detail_ind.cfm?event_id=30659
https://eurekalert.org/pub_releases/2020-03/sfia-jra031220.php
https://gradschool.umd.edu/newsroom/lakuansmith
https://rapidcityjournal.com/news/local/crime-and-courts/judge-dss-racially-discriminated-against-native-american-job-applicants/article_cbb8d38b-7b0c-5349-b93d-b5f9a04c1702.html
https://rapidcityjournal.com/news/local/crime-and-courts/judge-dss-racially-discriminated-against-native-american-job-applicants/article_cbb8d38b-7b0c-5349-b93d-b5f9a04c1702.html
https://rapidcityjournal.com/news/local/crime-and-courts/judge-dss-racially-discriminated-against-native-american-job-applicants/article_cbb8d38b-7b0c-5349-b93d-b5f9a04c1702.html
https://bloominstem.com/2017/04/18/graduate-program-manager-professor-and-consultant-shares-a-wealth-of-knowledge/
https://bloominstem.com/2017/04/18/graduate-program-manager-professor-and-consultant-shares-a-wealth-of-knowledge/
http://www.legalnews.com/washtenaw/1431081
http://www.dbknews.com/2016/01/28/umd-masters-program-workplace-behavior/
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Shanahan, C. F., Carpenter, A. E., & Mark, A. (2014). Representation in context: Party power and lawyer 

expertise. Georgetown Law Faculty Publications and Other Works, 1368. (Thanked for advice and 

insight). 

 

Economides, K., Haug, A. A., & McIntyre, J. (2013). Are courts slow? Exposing and measuring the 

invisible determinants of case disposition time. University of Otago Economics Discussion Papers, 

1317. (Thanked for advice and insight). 

 

Altman, H. (2012-2013). Prosecuting post-Padilla: State interests and the pursuit of justice for noncitizen 

defendants. Geo. Law Journal, 101, 1. (Thanked for advice and insight). 

 

Ehrlich, K. B., Dykas, M. J., & Cassidy, J. (2012). Topping points in adolescent adjustment: Predicting  

social functioning from adolescents’ conflict with parents and friends. Journal of Family 

Psychology, 26, 776-783. http://dx.doi.org/10.1037/a0029868. (Thanked for statistical support, 

advice, and coaching). 

 

Ehrlich, K. B. (2012). I get high with a little help from my friends (and family): Close relationships, distress 

tolerance, and risk-taking in adolescence. Dissertation. (Thanked for statistical support, advice, and 

coaching). 

 

Muhammad, R. S. (2011). Bringing along the family: Nepotism in the workplace. Master’s thesis. 

(Thanked). 

 

OTHER THOUGHT LEADERSHIP ACTIVITIES 
Host of the IO Coffee House (2020), an open community of students, practitioners, and academics across 

discipline discussing key organizational challenges during and after COVID-19. Gathers 

Wednesdays at 10 am EST US. Email iocoffeehouse@gmail.com for an invitation. 

 

Host of the IO Soapbox (2019-Current), a YouTube channel focused on expanding brand for IO Psychology, 

educating on IO careers and impact, and how to get into graduate school. 

www.youtube.com/TheIOSoapbox  

 

Amplified Research Podcast (2020). IO Psychology Perspectives during COVID-19. 

https://www.amplifiedresearch.com/articles-and-blog/2020/4/12/episode-10-io-psychology-

perspectives-with-dr-juliet-aiken  

 

Department 12 Podcast (2020). Privilege, Access, and the Role I-O Community and Collaboration can Play 

in Wake of COVID-19. https://department12.com/juliet-aiken-on-how-io-can-help-in-the-wake-of-

covid-19/ 

 

EDUCATIONAL ACTIVITY 
I created and currently direct the Master’s in Industrial Organizational Psychology at the University of 

Maryland. I built this program using best practices in I/O Psychology (e.g., a validated selection system tied 

to a thorough analysis of what is needed to be successful as a recent Master’s graduate and I/O practitioner), 

and by ensuring alignment of all components of the program with its core tenants. For example, as a 

program that emphasizes the importance of the engagement and importance of diverse viewpoints at all 

levels, the Vision, Mission, and Values (below) were developed by the 2nd cohort as part of a class project. 

 

UMD IO MPS Vision: To be the graduate program of choice to train the next generation of innovative 

scientist-practitioners whose vision and approach will drive IO psychology into the next century. 

http://dx.doi.org/10.1037/a0029868
mailto:iocoffeehouse@gmail.com
http://www.youtube.com/TheIOSoapbox
https://www.amplifiedresearch.com/articles-and-blog/2020/4/12/episode-10-io-psychology-perspectives-with-dr-juliet-aiken
https://www.amplifiedresearch.com/articles-and-blog/2020/4/12/episode-10-io-psychology-perspectives-with-dr-juliet-aiken
https://department12.com/juliet-aiken-on-how-io-can-help-in-the-wake-of-covid-19/
https://department12.com/juliet-aiken-on-how-io-can-help-in-the-wake-of-covid-19/
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UMD IO MPS Mission: Develop scientist-practitioner translators with diverse backgrounds and 

perspectives through a flexible blended learning platform, who apply data and psychological principles to 

solve real-world business problems across industries. 

UMD IO MPS Values: 

Community: Community is the heart of the program. We emphasize developing a tight-knit, proactive 

community of scholars and practitioners eager to connect and support each other. 

Learning: The IO MPS focuses on training students to think and approach problems in an analytical, 

productive way. Learning happens when we struggle. The faculty support students and alumni through their 

personal learning journeys - the goal is not to memorize, but to grow. 

Diversity: A cohort program is most powerful when it is a mosaic. The diversity within and across UMD IO 

MPS cohorts makes this program unique. We select and grow all kinds of students - new graduates to mid- 

and late-career practitioners with different experiences, backgrounds, and goals. Diversity here goes beyond 

demographics (but that matters too!). 

Mentorship: UMD IO faculty, alumni, and students are dedicated to each other’s success. Everyone brings 

strengths to the table. The program leverages these strengths to help everyone develop personally as well as 

professionally. Mentoring relationships are developed and sustained between faculty and students, within 

and between cohorts, and between members of our community and others within the IO community more 

broadly. 

Culture: The program culture is distinctive - inclusive, supportive, collaborative and challenging. We care 

about every person in our community as a whole person and want them to succeed, and to be the best 

version of themselves. You matter, here. UMD IO scholars and practitioners are hungry, kind, caring, and 

ambitious - ready to improve organizations and revolutionize the field of IO Psychology. 

Program Awards and Recognition 

In its 3rd year, UMD’s MPS was ranked as the top Master’s program in the region in a number of student-

driven evaluations of program quality (first; second), and 5th and 6th nationally in a few. 

In its 4th year, UMD’s MPS was ranked as the 3rd ranked online Master’s program in Organizational 

Psychology, including blended programs. 

 

I believe in promoting I/O education broadly rather than believing that when my program benefits another 

program loses – I have a win-win viewpoint when it comes to engendering a passion for I/O. To contribute 

to education in I/O broadly, I advise program directors at UMD and at other Universities, drive pipeline 

initiatives with the Committee for Ethnic and Minority Affairs in SIOP, and have created a community for 

I/O Program Directors internationally to share and generate best practices around diversifying graduate 

programs in I/O Psychology. Through the open exchange of ideas, everyone – most importantly, current and 

prospective students of I/O – can benefit! 

 

I have taught courses at the undergraduate, Master’s, PhD, and JD level. When I teach, I am particularly 

passionate about helping students master difficult statistical and methodological concepts, and have 

challenging conversations around potentially controversial issues (such as diversity in the workforce). My 

goal in all of my educational activities is not to teach content, but to teach a critical and analytical way of 

thinking that generalizes well beyond the classroom. Through this approach, I have successfully trained 

several cohorts of engaged IO practitioners working in the private sector, public sector, government, and 

nonprofit organizations. Many of my alumni are the first IO in their organizations. Central to my teaching 

http://my.siop.org/tip/jan18/editor/ArtMID/13745/ArticleID/337/I-O-Graduate-Programs-Rankings-Based-on-Student-Perceptions
http://my.siop.org/tip/jan18/editor/ArtMID/13745/ArticleID/334/The-Cream-of-the-Crop-Student-and-Alumni-Perceptions-of-I-O-Psychology-Masters-Degree-Program-Quality
https://www.bestcolleges.com/features/top-online-masters-in-organizational-psychology-programs/
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philosophy is treating each student as an individual and helping them through their personal, professional, 

and academic challenges.  

 

Administrative 

 Created a Master’s of Professional Studies program in I/O Psychology grounded in SIOP 

recommendations and information on industry challenges and needs provided by I/O practitioners 

o Conducted a needs assessment for new I/O Master’s practitioners 

o Recruited and maintained an Advisory Board of four practicing I/O’s for the UMD IO MPS 

o Designed a curriculum of 10 courses, then created each of these hybrid courses and had 

each approved through the BSOS PCC committee 

o Designed and adapted a model for faculty (adjunct and full-time) within the program – hired 

one full time professor, and three adjunct professors as of mid-2019 

o Created a multi-hurdle selection system grounded in I/O best practices around maximizing 

validity and minimizing adverse impact, including structured behavioral interviews 

o Criterion validated the selection system against job placement, graduation, engagement as 

alumni, and grades in the program 

o Within four years, grew the program from one cohort to two cohorts after having to turn 

away too many qualified applicants; the UMD Office of Extended Studies indicates the 

UMD IO MPS is the program they receive the most inquiries about 

o 97% completion rate for entering graduate students in the first three cohorts 

o 98% placement rate within 6 months of graduation in the first two cohorts 

 Designed and updates the application process for the MPS program. Pieces of this application (e.g., 

a supplemental component to better understand which marketing sources are most productive) are 

now being used by other programs on campus 

 Reviews all applications, conducts admissions interviews, and makes admissions decisions for the 

program (155 applications for the 2020 cohort and 30 students in the cohort); sends individual 

emails to each applicant informing them of their final decision 

 Attends program director meetings to learn from other Master’s directors and assist them in their 

programs, including providing feedback on the schools from which the UMD IO MPS receives the 

most applications (i.e., “feeder schools”) to be used in marketing efforts 

 Works with other Departments and areas at UMD to resolve questions and further opportunities for 

the IO MPS, including employing waitlists for admissions, reserving spots in the next cohort for 

talented applicants on the waitlist, and admitting international students 

 Shares job and internship announcements with the broader UMD IO community through a listserv 

 Created a newsletter to distribute to the broader UMD IO community each week, including a 

summary of recent job announcements, interesting readings, shout outs about successes within the 

community, updates on initiatives, opportunities to get involved, and upcoming events 

 Completes petitions and paperwork to ensure students successfully complete the program (e.g., 

registering for classes, graduating) 

Recruitment and Branding 

 Holds information sessions for interested applicants 

 Develops, creates, and delivers website, branding, and marketing for potential applicants – 

applicants routinely share during their interviews and informational sessions that the website’s up to 

date and detailed content is a large part of why they are interested in the program 

 Created and maintains both personal (dr.righteous) and program (umdiomps) Instagram accounts to 

advertise and brand both the UMD IO MPS program and IO Psychology more broadly 

 Attends relevant local and regional professional conferences to market the program 
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 Contacts graduate applicants who have been declined from the PhD SDOS program to invite them 

to transfer their application to the IO MPS 

 Follows up with applicants who were not accepted to discuss their next steps and their career goals 

 Establishes pipelines at the workplaces of current students and alumni, and in regional HBCUs (e.g., 

Howard University, etc.) to encourage growth in program diversity and provide opportunities to 

students who may not be exposed to IO Psychology in their undergraduate education 

 Conducts “pipeline” lectures in introductory Psychology classes at UMD (PSYC 100, 200, and 300) 

to create awareness of and generate interest in I/O Psychology; I hold one-on-one meetings and 

responds personally to all students interested in I/O who contact me as a result of these lectures 

 Created a Youtube channel (https://www.youtube.com/TheIOSoapbox) to educate on what IO 

Psychology is and to challenge current IO Psychologists/Practitioners to expand what they’re doing 

and break new ground within IO Psychology 

 Recruits through the Women’s Initiative Network, the Committee for Ethnic and Minority Affairs, 

SIOP, and personal networks for full-time and adjunct professors to support the program 

 Organizes and runs strategy retreats for the UMD IO MPS, inviting all constituents (students, 

alumni, faculty, advisory board members) to attend and contribute their viewpoints and ideas 

 Created an international interest group around diversifying graduate programs in I/O Psychology. 

After being declined for a session on this topic at SIOP 2019, I organized an informal discussion 

around recruiting, selecting, retraining, and placing diverse talent in I/O that ended up generating 

more interest than expected despite limited advertisement. 86 people attended and an interest group 

with ongoing communication and sharing of ideas has emerged out of this meeting. We were told at 

the conclusion of our discussion: “Thank you for not taking no for an answer.” 

 

Support within the University of Maryland 

 Mentors, coaches, and supports MPS Directors in other disciplines, including directing prospective 

applicants to other MPS programs as appropriate 

 Reviews course proposals and program proposals (e.g., MPS, MS, certificate programs) and 

provides feedback as part of the PCC review committee 

 Serves on the executive committee for creating a new Center for Advances in Data and 

Measurement (CADM) 

 Led an initiative to educate academic advisors for UMD sports teams on all MPS on campus, so that 

student athletes pursuing Master’s degrees at UMD could have up to date advising and information 

on their opportunities 

 Served as a judge for the iSchool’s UMD Data Challenge Research Showcase; during this 

engagement, provided advice and leads on jobs for iSchool graduate student volunteers at the 

showcase 

 Forges mutually beneficial research, applied, and academic partnerships with other Departments on 

campus, including the Sociology Department 

 As part of DaSAL at UMD, served as a statistical consultant for University graduate students, 

faculty, and undergraduates  

 Worked with faculty to obtain and complete research grants 

 Partnered with students and faculty to respond to revise and resubmit requests, with all such 

responses leading to successful publication 

Professional Skill Development for Students 

 Enables student development in content, professional skills, and career path through courses, a self-

guided workbook, a faculty mentoring program, and enabling alumni mentoring of current students 

https://www.youtube.com/TheIOSoapbox
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 Identifies and recruits community partnerships for externship placements and ongoing monitoring of 

student experiences in these places (e.g., with the Ethics and Compliance Initiative) 

 Hosts a one of a kind selection event at UMD with an Alabama County Government to provide 

students and alumni with selection experience and networking opportunities 

 Mentors graduate students on statistical programs/methods as well as on delivering statistical 

consulting to faculty and other students 

 Conducted workshops/tutorials on statistical methods, including Random Coefficient Modeling 

 Coordinates career and professional panels for current students, including an alumni panel and an 

Advisory Board panel – through these panels, students not only learn about I/O careers, but also 

about dealing with imposter syndrome and anxiety in graduate school, as well as other relevant 

topics 

 Connects sponsors to who need sponsoring to enable people (primarily, graduate students) who are 

experiencing financial hardship attend key professional conferences, such as SIOP 

 Mentors students and professionals across a variety of life domains, including school, work, career, 

home, and other personal domains 

 Arranges out-of-class opportunities for the broader UMD IO community to engage, including a 

Black History Tour of UMD (by Dr. Kim Nickerson), a guest lecture by Dr. Kim Nickerson on the 

Form, Function, and Measurement of Racism in Organizational Settings: A Multi-Dimensional 

Perspective, and a guest lecture by Dr. Anna Marie Valerio on identifying women high potential 

leaders 

Alumni and Community Engagement 

 Plans, coordinates, and executes continuing education opportunities and networking events to keep 

alumni engaged 

 Created an innovative interview process that includes alumni as a critical part of the information 

gathering process for prospective incoming students; these alumni then serve as key mentors for 

incoming students 

 One on one engagement of alumni (e.g., emails, meetings, etc.) 

 Conducts fundraising efforts to develop scholarships for the program with alumni 

 Engages advisory board members to maintain program involvement, including regular updates and 

arranging career panels for current students with advisory board members 

 Coordinates volunteer opportunities with local nonprofits for current students 

 Creates and maintains partnerships with organizations to bring I/O to places that might not be 

otherwise able to engage I/O expertise, and to provide undergraduate students, graduate students, 

and alumni with valuable experiences while giving them opportunities to give back to their 

communities. Partnerships currently include the Ethics & Compliance Initiative, and Give an 

Hour/Change Direction 

 

Instruction 

 Teaches courses for MPS students 

 Reviews and updates curriculum every other year on advice of advisory board, students, and alumni 

 Conducts student surveys to monitor the quality of courses and student satisfaction in the program  

 Created a tool for professor and peer evaluations of participation, explicitly linked to the values of 

the program 

 Developed, coordinated, and delivered courses on professional skills and interpreting empirical 

research for JD, LLM, and SJD students 

GRADUATE COURSES TAUGHT (MASTER’S LEVEL) 

 Analytical Thinking: Statistical Methods at Work 
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 The Business of Evaluation: Research Methods at Work 

 Advanced Analytical Thinking: Statistical Methods at Work II 

 Managing Strategic Organizational Change 

 Practicum in Industrial/Organizational Psychology 

 Organizational Staffing (Wayne State University) 

 

GRADUATE COURSES TAUGHT (PH.D. LEVEL) 

 Seminar in Psychometric Theory 

 Introduction to Industrial/Organizational Psychology 

 

GRADUATE COURSES TAUGHT (JD LEVEL) 

 Analyzing Empirical Research for Lawyers 

 

UNDERGRADUATE COURSES TAUGHT 

 Diversity in Organizations 

 Statistical Methods in Psychology 

 Field Methods in Organizational Psychology 

 

PROFESSIONAL DEVELOPMENT WORKSHOPS 
Aiken, J. (2013). Empirical Research at Georgetown Law. Workshop for reference Librarians presented at 

Georgetown Law Center. 

 

Aiken, J. (2012). Now What? Making Sense of Your Data. Workshop presented at Georgetown Law Center. 

 

Aiken, J. (2011, 2012). Conducting Rigorous Research with Surveys and Experiments. Workshop presented 

at Georgetown Law Center. 

 

Aiken, J. (2009). Introduction to Multi-Level Modeling. Tutorial Presented at the University of Maryland. 

 

CONSULTING ACTIVITY 
As a consultant, coach, and expert witness, I focus on helping diverse individuals and organizations exceed 

their potential. It is my job to help my clients navigate difficult crossroads and transformations. I also focus 

on connecting individuals and organizations with other individuals and organizations when these 

connections would be mutually beneficial. My consulting activities emphasize statistics/research methods 

and diversity and are oriented around helping in the selection, training, promotion, and retention of potential. 

 

Adverse Impact and Selection 

 Conducted barrier analyses for governmental agencies to identify barriers to the selection and 

promotion of women and ethnic minorities; findings resulted in a variety of change initiatives to 

improve diverse pipelines in these organizations 

 Expert witness on a disparate treatment case for the Department of Justice regarding hiring rates of 

Native American and Caucasian applicants; the judge cited the results of my analyses in the initial 

ruling and these results were also instrumental in the final mediation. 

 Designed a validated selection system to promote retention and performance in a Union 

apprenticeship program; trustees, contractors, the training director, and applicants all provided 

highly favorable feedback on the system and the process.  

 Conducted interview training to reduce possible biases for interviews into a Union apprenticeship 

program; training resulted in more clarity around the goals of interviewing and more discipline and 

consistency across interview panels 
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 Managed an internal Recruitment & Selection team of 13 people in the Jefferson County 

Commission, primarily I/O Psychologists, to meet consent decree recruitment, selection, and 

reporting requirements; established and executed strategies and schedules to address critical 

recruiting and hiring priorities; developed procedural manual to guide county recruitment and 

selection practices. These efforts were instrumental in positioning the team to prepare validated 

selection procedures for over 200 positions County-wide. 

Change Management 

 Liaison between federally appointed Receiver and Siena Consulting in a major consent decree 

involving radical change to promote diversity and equal opportunity in a county government  

o Orchestrated change efforts throughout Human Resources, including restructuring, staffing, 

and skilling up a professional and cutting-edge Human Resources department 

o Led an internal team of staff as a consultant – major milestones include developing a 

procedural manual for assessment development for the team, the court, and plaintiff’s 

counsel; leading the team to deliver 16 job analysis and test development reports (several 

thousand pages of reports) in a two week time span; adapting the roles and structure of the 

team; and building morale and communication within the team 

o Developed Human Resources staff on recruitment, selection, statistical, and professional 

skills through coaching, training, and mentoring, including implementing an onboarding 

program for all Recruitment & Selection staff 

o Created efficiencies by coordinating recruiting, test development, and test administration 

efforts between the county government and its Personnel Board and by coordinating 

activities across divisions within the county Human Resources Department 

o Key advisor to the Receiver in hiring top-level County leaders, including the Deputy 

County Manager, CFO, Directors, and Deputy Directors of a variety of Departments 

through a day-in-the-life assessment center; providing coaching and strategic planning 

support to newly hired leaders as part of their onboarding 

o Hired, with the Receiver, Human Resources leadership over Selection, Strategic 

Relationship Management, Equity and Inclusion, and Training and Organizational 

Development 

 Conducted research on climate and culture within university libraries to inform policy changes and 

interventions to improve the work environment, including developing the questionnaire, managing 

data from over 3000 employees in 23 research libraries located across the United States, analyzing 

data and preparing reports, and serving as the liaison to participating institutions to explain analyses 

and results. The results of these efforts led not only to individual libraries instituting change 

initiatives, but to the creation of a community of libraries sharing best practices in improving 

climate and culture for service, diversity, and other initiatives. 

 Developed and evaluated group mentoring program to improve outcomes for women and ethnic 

minorities in a law firm 

 Created and implemented an evaluation plan to enable a start-up “low-bono” law firm to track 

effectiveness and provide services to people unable to afford traditional lawyer fees. This evaluation 

plan allows the firm to collect needed data in day-to-day practices without additional effort or strain 

on staff and clients, and to analyze those data in real time to enable swift changes to policies and 

procedures to better serve the targeted communities 

Leadership 

 Executive coaching with individual clients undergoing career transitions – resulting in positive life 

and career changes for clients 

 Executive coaching for a competitive leadership program both to successful applicants and to 

finalists, including creating leadership profiles, feedback reports, and narrative coaching sessions. 
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As a result of these coaching efforts, not only did individual leaders reach out for their own ongoing 

coaching, but several finalists were successful in gaining admittance to the program in subsequent 

years after taking the steps and putting in the self-work identified in our coaching sessions 

 Conducted social and promotion network analyses; analyses resulted in the re-organization of a 

company, leadership development, and the identification of key job classes positions that feed into 

different internal career opportunities 

 Ran, assessed, and integrated for executive level leadership positions in a government organization, 

resulting in the successful hires of diverse applicants into the roles of CFO, Deputy County 

Manager, and a number of Director and Deputy-Director level positions 

 Conducted performance reviews as a consultant leading internal staff; coached and mentored staff to 

enable professional and leadership development. Over 5 of these staff members (of 13) were 

successful in developing skills and obtaining promotions in the two years I was working with them. 

 Developed, coordinated, and delivered executive education programs on professional skills and 

leadership for practicing lawyers. 

Evidence-Based Practice and Statistical Consulting 

 Conducted statistical analyses and created charts/graphs for GLOBE Phase III research and book 

 Translated technical results to end clients to drive business decision-making 

 Developed, refined, validated, and assessed surveys for selection, assessment, and training using 

modern psychometric methods, including Item Response Theory.  

 Trained client staff to prepare databases and conduct analyses (e.g., Social Network Analysis) for 

future research and consulting activities – one company has been successful in continuing to expand 

its SNA practice subsequent to my time working with and training them on the technique 

 Internal consultant on conducting empirical research using surveys and interviews, leading to 

surveys on small law firms, study abroad in law school, and the first year writing requirement, 

amongst other projects. 

o Coordinated over 20 stakeholders to update and edit the exit survey for graduating law 

students 

o Created a new course evaluation instrument for the Law Center 

o Conduct research on the legal profession with partner and sponsoring organizations, 

including projects on litigation support practices (with Epiq Systems), on mid-sized law 

firms (with TAGLaw), retirement policies (with O’Melveny & Myers), and on General 

Counsel in corporations (with the Association for Corporate Counsel). The results of these 

projects have been shared with stakeholders, resulting in changes in policy and training 

within law firms. 

o Collected and analyzed internal data to inform Law Center policy decisions, and to provide 

targeted career advice for current JD students. 

 Updated and generated engagement benchmark data for 38 countries, 19 industries, and 6 different 

company response sizes. These data are used as comparative benchmarks for a client organizations’ 

client engagement survey results. 

Client Organizations: Plumbers and Pipefitters Local 5 Apprenticeship Program; International Training 

Fund/United Association; International Brotherhood of Electrical Workers Local 26 Apprenticeship 

Program; Jefferson County Commission; FAA; Department of Justice; Lutron; Merck; Mercer; Hogan 

Lovells; SSI; University of Maryland Psychology Department; Georgetown Law School; GLOBE Research 

Team; Association for Research Libraries; Community Engagement Center; College Park Community 

Foundation; Center for Leadership and Organizational Change; Baltimore Job Hunters Support Group 

 

HONORS AND AWARDS 

 2020 Society for Industrial Organizational Psychology Early Career Award in Practice 
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 2017 Innovation in Assessment Award from the International Personnel Assessment Council (Siena 

Consulting and Jefferson County; Project title: Hiring Quickly and at a Low Cost under a Consent 

Decree: Jefferson County’s Job Component Validity Research). 

 UMD Department of Psychology Graduate Teaching Assistant Excellence Award (2009) 

 Summer Research Fellowship (2009) 

 Honorable Mention, National Science Foundation Graduate Research Fellowship (2007) 

 Merit-based Graduate Research Fellowship (2006-2007) 

 Outstanding Psychology Graduate Award – William and Mary (2006) 

 

SERVICE 

 Office of Extended Studies Board of Advisors, 2020-Current 

 UMD Diversity Recruitment Working Team, 2019-Current 

 Department of Psychology Graduate Committee, 2019-Current 

 Department of Psychology Open Science Committee, 2019-Current 

 BSOS PCC Committee (Review course and program proposals), 2018-Current 

 Committee for Ethnic Minority Affairs (CEMA) and Women’s Initiative Network WIN Mentor, SIOP, 

2018-current 

 Committee for Ethnic Minority Affairs, SIOP, 2014; 2018-Current (Membership Subcommittee Chair) 

 Psychology Department Diversity Committee, 2018-Current 

 Small Grants Awards Committee, SIOP, 2014-2016; 2019 

 James L. Outtz Grant for Student Research on Diversity Awards Committee, SIOP, 2019 

 Psychology Research Empowerment Program (PREP) Mentor, Department of Psychology, UMD, 2019 

 Judge, UMD Data Challenge Research Showcase, 2019 

 Education & Training Committee, SIOP, 2018 

 Reviewer, Journal of Career Development, 2015 

 Center Web Site Manager, Center for the Study of the Legal Profession, 2012-2014 

 Resource to Long-Range Planning Committee, Georgetown Law, 2012-2013 

 Student Reviewer, Journal of Applied Psychology, 2009-2010 

 Graduate student representative, BSOS dean search committee, University of Maryland, 2009 

 Editor-in-chief, Testudo Times, University of Maryland, 2009 

 Program Web Site Manager, UMD, 2006-2008, 2010-2011 

 

STATISTICAL/COMPUTER SKILLS 
SAS, SPSS, Stata, R, MPLUS, LISREL, HLM (random coefficient modeling), ORA (network analysis), 

UCINET (network analysis), Automap (text analysis), Xcalibre (item response theory), Netlogo 

(simulations), MS Word, MS Excel, MS PowerPoint 

 

PROFESSIONAL AFFILIATIONS 
American Psychological Association 

Society for Industrial and Organizational Psychology 

Personnel Testing Council of Metropolitan Washington 

 

LIST OF MENTEES, SINCE 2015 

UMD I/O MPS Students and Alumni: 

Ada Rodriguez, Azhia Antoine, Baylen Caldwell, BeYonne Tinsley, Brittany Marxen, Jasmine Kelly, 

Kelsey Shamburger, Miraie Ishak, Roberto Rubio, Jessica Stelter, Elamin Elamin, John Hulede, Mario 

Lopez, Nathan Price, Cara Traub, Amanda Frye, Natalie Jacobsen, Jeanira Johnson, Ockidde Harris, Connor 

Bartholomew, Kimberly Krueger, Sarah Keen, Jonathan Herrington, Joel Saunders, Jenna Patcella, Iliah 

Burke, Lauren Allen, Lauren Moretti, Amir Nili, Isaiah Crisp, Michelle Stahlnaker, Austin Skinner, Tamkia 

Dillard, Sam Lipsky, De'Leisa Nelson, John Ford, Marian Ojealaro, Colby Mason, Anne Woods, Lindell 

Thomas, Kayla Anderson, Matt Shina, Molly Rogers, Joyce Koo, David Shar, Christian Angelo, Nia-Imani 

https://psyc.umd.edu/feature/addressing-racial-disparities-education-introducing-psychology-research-empowerment-program
https://ischool.umd.edu/events-type/umd-data-challenge-research-showcase-judging-day
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Heslop, Christine Lukban, Jo Wynter, Richard Gonzolez, Bryan Card, Tiancheng (Allen) Chen, Suzanne 

Crawford, Adrienne Fenton, Aaron Hollinger, Kimberly Johnson, Mubeen Kazi, Rachel Levin, Timothy 

Lynch, Kayla Mack, Emily McNair, Alicia Miller, Luis Morfin, Chad Nazworth, Bryanne Ottey, Dawn 

Powers, Lauren Ruszczyk, Deana Schettino, Alia Smith, Katie Smith, Lakuan Smith, Joseph Tagye, 

Jacquelyn Tuchten, Donald Tyson, Ann Wadsworth, Shannel Winslow 

 

Other I/O Master’s and PhD Students: 

Kristi Batchik, Brittney Dawson, Marcelo Gonzalez, Raven Curling, Jasmine Wheeler, Dr. Jesse Harrington, 

Joo Park, Rachel Omansky, Vivian Chou 

 

CEMA and WIN Mentees: 

Tricia Maz, Diana Aguila 

 

Undergraduate Students: 

Seairah Henry, David Brownlee, Richard Kong, John Coppola, Zachary Rodriguez, Cindy Cerritos (PREP+ 

mentee), Alexis Ayala-Amaya (PREP+ mentee) 

 

Other Professionals: 

Tonya Dawson, Lo Warren, Sarah Freed, Matt Luetjen, Alaina Ploski, Ian Peters, Yuliya Malamud, Gerald 

Gordon, LaKenzise Mayberry, Dr. Afra Ahmad, John Henry, Cal Markert, Dr. Les Andrist 

 

REFERENCES 
References available upon request 
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| Direct: (347)697-3148| Email: plindsay@umd.edu |   
| LinkedIn:  https://www.linkedin.com/in/prestonvlindsay/ | 

 
EDUCATION 
The Chicago School of Professional Psychology. Washington, DC (2020) 
Doctor of Philosophy. in Industrial Organizational Psychology, Department of Business Psychology 

• Research Interests: Organizational trauma and Worker Behavior  
• Dissertation: “Organizational Trauma: A Phenomenological Study of the Worker’s Consciousness and 

Cognitive Experience” 
The Catholic University of America. Washington, DC (2016) 
Master of Science (M.S.) Management & Organizational Development 

• Thesis: “Can Transformational Leadership Ensure the Sustainability of Nonprofits in Time of Uncertainty” 
The Catholic University of America. Washington, DC (2016) 
Bachelor of Arts, Sociology (Interdisciplinary Track) 

• Concentration: Organizational Behavior 
• Scholars Program 

Drexel University- Philadelphia, PA (2012) 
Bachelor of Science, Psychology 
 
SUMMARY OF QUALIFICATIONS 

• Proven ability to build and motivate strong management teams, grow or turn-around organizations, and 
increase revenue and profit. 

• Exceptionally creative in crafting strategy, solutions and business development opportunities.  
• Decisive decision-making ability, tempered with a practical and down to earth perspective. 
• Experienced and practiced in a wide variety in business types, able to effectively transfer knowledge across 

business models and categories.   
• Extensive experience in public and private company management, public, investor and customer relations, 

fostering an enabling and motivating work environment, repairing old or implementing new techniques and 
technologies, and business turnaround. 
. 

HONORS & AWARDS  
2017    Black Enterprise Modern Man of Distinction  
2016    NBA Community Leaders Award  
2016    Presidential/Dean Scholarship: The Chicago School of Professional Psychology.    
2015    The Scholar’s Program: The Catholic University of America, Metropolitan School Professional Studies.       
2011    Dignity Scholar, City of Philadelphia, Pennsylvania. 
 
KEY SKILLS & COMPETENCIES  

 
Transformational Leader, Strategic Management, Execution & Leadership  |  Program Design and Development 

Mergers and Acquisitions  |  Project & Program Management | Training and Development | Selection 
Operation Process Improvement  |  Educator | Community Outreach | Qualitative and Quantitative Research  

Change Management | Systems Thinking | Design Thinking | Organization Development |  Continuous Improvement  
Board Development  |  Organizational Sustainability, Fundraising & Advancement 

 
FACULTY APPOINTMENTS 
 
Saint Peter’s University, Frank J. Guarini School of Business    03/2020-Present 
Adjunct Professor and Subject Matter Expert                
Instructor for Organizational Behavior 

• Pursues research independently and collaboratively 
• Prepare and deliver lectures to graduate IO psychology students on topics such as strategic thinking, 

cognitive processes, multivariate statistics, management and concepts of motivation. 
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• Mentoring and advising students  
 
University of Maryland, Department of Psychology        12/2019-Present 
Adjunct Professor of Industrial Organizational Psychology                 
Instructor for PSYC 620 Analytical Thinking II 

• Pursues research independently and collaboratively 
• Prepare and deliver lectures to graduate IO psychology students on topics such as strategic thinking, 

cognitive processes, multivariate statistics, management and concepts of motivation. 
• Mentoring and advising students  

 
Suffolk University, Sawyer Business School                      11/2018-Present 
Adjunct Associate Professor                
Instructor for MKT 220 Honors Business Research Methods 

• Facilitate classroom discussion and with the management of the online discussion 
• Ensure academic quality and academic integrity in the classroom  
• Evaluate and grade student assignment  
• Documents students’ attendance, participation, and academic progress by giving and grading assignments, 

projects, quizzes and/or examinations that lead to a final grade.  
• Maintains weekly posted office hours 

 
New York University Robert F. Wagner School of Public Service                   06/2018-Present 
Assistant Professor of Public Service and Management                 
Instructor for CORE-GP 1020 Management and Leadership: Theory and Practice 
Instructor for PADM-GP 2110 Strategic Management and Leadership 

• Prepare and deliver lectures to graduate management students on topics such as organizational behavior 
management, leadership and management theory, strategic thinking, cognitive processes, organization 
development, change management and concepts of motivation. 

• Facilitate classroom discussion and with the management of the online discussion 
• Ensure academic quality and academic integrity in the classroom  
• Evaluate and grade student assignment  
• Documents students’ attendance, participation, and academic progress by giving and grading assignments, 

projects, quizzes and/or examinations that lead to a final grade.  
• Maintains weekly posted office hours 
• Accessible to students outside the classroom, providing ample periods of time for counseling and 

mentoring students in matters related to academic success, life goals, and professional development 
• Responsible for a student passing rate of 94 percent. 

Catholic University of America Busch School of Business and Economics       08/2017-Present 
Adjunct Professor     
Instructor for MSM 677 Leading Organizational Change  

• Undertake management research-led pedagogy at the graduate level, regularly collecting, and responding 
to, student feedback. 

• Contributes at an appropriate level to school and faculty policy and practice in teaching. 
• Designs, development, and facilitates planning of modules for course MSM 677 "Leading Organizational 

Change". 
• Assessment of modules and programs to assure quality and arrange enhancement as required. 
• Implements innovative pedagogical approaches to learning and teaching. 
• Provides timely feedback and assessment of coursework and examinations. 
• Is accessible to students outside the classroom, providing ample periods of time for counseling and 

mentoring students in matters related to academic success, life goals, and professional development 
• Maintains weekly posted office hours 

 
Columbia University in New York City                            08/2017-Present 
Adjunct Faculty 
Instructor for Managing Human Behavior in Organizations 

• Prepare and deliver lectures to MBA and other professional students on topics such as managing people 
and performance, leadership and management theory, change management and organizational behavior.            

• Contribute subject matter expertise and lead breakout sessions 
• Facilitate classroom discussion and with the management of the online discussion 
• Ensure academic quality and academic integrity in the classroom  
• Student evaluate and grade assignment  
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• Submits course grades to the Columbia University Registrar by the assigned date 
• Documents students’ attendance, participation, and academic progress by giving and grading assignments, 

projects, quizzes and/or examinations that lead to a final grade.  
• Maintains weekly posted office hours 
• Is accessible to students outside the classroom, providing ample periods of time for counseling and 

mentoring students in matters related to academic success, life goals, and professional development 
 
PROFESSIONAL EXPERIENCE  
Freedom of Unity                           New York, NY 
Chief Strategy Officer                          04/2018-Present 

 
Freedom of Unity is a nonprofit organization that represents a global network of free people who leverage their 
access to economic and material resources to provide education, shelter, healthcare, clean water, and nutrition to 
oppressed people living in abject poverty. 
 

• The Chief Strategy Officer serves as a critical member of the executive management team. In collaboration 
with the CEO, the CSO develops, articulates and implements a strategic vision for the organization that 
focuses on effective growth and sustainability; oversees implementation of the strategic plan in close 
coordination with all internal and external stakeholders, builds new partnerships to grow and sustain the 
organization, manage special pilot projects, and serves in a high profile external role representing Freedom 
of Unity at key events to funders and the media.  

 
• The CSO oversees a portfolio that includes: 1) strategic planning; 2) communications; 3) high-level 

partnerships; and 4) special projects. The CSO maintains strong connections to Freedom of Unity program 
departments to introduce new partnerships, transition special projects for longer term sustainability and 2 to 
meet the needs of key partners. The CSO also serves as the primary staff liaison to the Board of Directors 
and engages the Board of Directors frequently in partnership with the CEO 

 
 
Lift Up The Vulnerable                         New York, NY 
Chief Advancement Officer                         01/2018-Present 

 
 
Lift Up the Vulnerable (LUV) is an international antihuman trafficking nonprofit organization providing care for 
children and women at-risk to human trafficking and oppression. The Chief Advancement Officer is a senior 
professional  responsible for  strategically leading, planning, organizing, and directing LUV’s fundraising 
campaigns and communications including, the major gifts program, annual fund, planned giving, special events and 
capital campaigns. The Chief Advancement Officer seeks new areas for growth and improvement for fundraising 
and partnership development, while ensuring the development and success of an organization by instilling a culture 
of philanthropy, coordinating fund development, contributing to strategic planning, and addressing development 
issues within the organization. 
 

• Develop interview techniques, rating scales, and psychological tests used to assess skills, abilities, and 
interests for the purpose of employee selection, placement, and promotion. 

• Leads strategic planning, organizing, and directing all LUV’s development, marketing, communications 
and philanthropic activities including, the major gifts program, annual fund, planned giving, special 
events and capital campaigns for stateside operations and international programs.   

• Meets prospective donors and supporters on a continual basis to establish effective communications with 
them. 

• Analyze data, using statistical methods and applications, in order to evaluate the outcomes and 
effectiveness of workplace programs. 

•  Formulate and implement training programs, applying principles of learning and individual differences. 
• Manages high level communications strategies for  email, social media campaigns, publications, and 

grant writing. 
• Expands major gifts program through identification, cultivation and solicitation of major donors. 
• Advises the CEO with shaping the organization’s overall strategic and advancement plans. 
• Developing strategic plans and assessing organizational performance 
• Continually conducting research and data analysis to inform strategic decisions 
• Oversees grant seeking including research, proposal writing, and reporting requirements. 
• Builds the planned giving program with a focus on deferred gifts such as bequest expectancies. 
• Direct the annual fund program, including mailings and annual fundraising drives. 
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• Direct capital campaigns and other major fundraising drives. 
• Coordinates fund raising special events. 
• Makes public appearances and speaking engagements to share information about the mission with the 

community. 
• Manages fundraising database and tracking systems. 
• Collaborate with other fundraising branches internationally 
• Oversee creation of publications to support fund raising activities. 
• Maintain gift recognition programs. 
• Manages people and performance  
• Leads administrative pool, senior development officers, interns and volunteers  

 
The Lindsay Group, inc.                          New York, NY 
Chief Executive Officer and Principal Consultant                          06/2016-Present 

 
The Lindsay Group is an organizational development firm- mission oriented to strengthen organizations by 
partnering with industry leaders to further define vision and develop sustainable plans for long term 
organizational success. 

• Develop high quality business strategies and plans ensuring their alignment with short-term and long-term 
objectives 

• Lead and motivate subordinates to advance employee engagement develop a high performing managerial 
team 

• Oversee all operations and business activities to ensure they produce the desired results and are consistent 
with the overall strategy and mission 

• Make high-quality investing decisions to advance the business and increase profits 
• Enforce adherence to legal guidelines and in-house policies to maintain the company’s legality and 

business ethics 
• Review financial and non-financial reports to devise solutions or improvements 
• Build trust relations with key partners and stakeholders and act as a point of contact for important 

shareholders 
• Analyze problematic situations and occurrences and provide solutions to ensure company survival and 

growth 
• Maintain a deep knowledge of the markets and industry of the company 
• Developing high quality business strategies and plans ensuring their alignment with short-term and long-

term objectives 
• Leading and motivating subordinates to advance employee engagement develop a high performing 

managerial team 
• Overseeing all operations and business activities to ensure they produce the desired results and are 

consistent with the overall strategy and mission 
• Designs, develops, coordinates, implements and delivers and evaluates training programs that support 

organization objectives and are aligned with the organization’s business plan. Trains trainers and assures 
instructional quality and appropriate content of consultants and contract trainers  

• Provides coaching, facilitation, team development, whole systems analysis, process reengineering and 
organization development services in consultation with executive leaders and senior managers to 
implement organization improvement initiatives and assure alignment with the organization’s strategic 
plans.  

• Manages the work of outside consultants when used.  
• Develops and implements manager and staff development programs that support the organization’s 

succession plan  
  
The Urban Assembly                        08/2017-05/2018 
Executive Director of Community School Initiatives/     
Senior Director of Strategic Partnerships and Development  
                     

• Responsible for developing and maintaining an excellent relationship with all organizational partners 
• Managed partner development team, creating goals, standards, and accountability measurements. Creates 

and maintains necessary reports to track progress and partnership retention 
• Develop and implement employee selection and placement programs. 
• Develops strategies for institutional advancement through development activities and strategic partnerships  
• Manages high level stakeholder relationships  
• Grant procurement, management and reporting  
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• Budget management  
• Provides organizational learning opportunities to team members and other organization leaders in 

operations, development, strategic marketing and managing people and performance 
• Identifying, qualifying, cultivating, soliciting, and stewarding major individual donors, corporate, and/or 

foundation gifts 
• Write reports on research findings and implications in order to contribute to general knowledge and to 

suggest potential changes in organizational functioning. 
•  Acting as an ambassador for the organization  
• Managed partnerships and develops new relationships  
• Leverages partnerships to advance organizations mission 
• Developed strategic plans for marketing and development activities  
• In collaboration with the CEO, generating substantial annual revenue  

Around the Way Girl, inc.                        7/2016- Present 
Board President  
                                               

• Serves as the contact point for every board member on board issues. 
• Sets goals and objectives for the board and ensures that they are met. 
• Ensures that all board members are involved in committee activities; assigns committee chairs. 
• Motivates board members to attend meetings. 
• know how to run a less formal and productive meeting 
• engage each board member in deliberation 
• control dominating or out-of-line behavior during meetings 
• Periodically consulting with board members on their roles and helping them assess their performance  
• In collaboration with the CEO, generating substantial annual revenue  
• Developing and managing relationships and communicating with: funders, partners, and other stakeholders  
• Planning, presiding over, and facilitating board and committee meetings; partnering with the CEO to ensure 
that board resolutions are carried out  

 
New Community for Children                              9/ 2015- 8/2017 
Executive Director 
                     

• Conduct research studies of physical work environments, organizational structures, communication 
systems, group interactions, morale, and motivation in order to assess organizational functioning. 

• Develop and implement employee selection and placement programs. 
• Facilitate organizational development and change. 
• Designed and implemented operational plans goals and objectives for the organization. 
• Supervised annual budget preparation and other top-level financial matters. 
• Analyze data, using statistical methods and applications, in order to evaluate the outcomes and 

effectiveness of workplace programs 
• Designed and implemented selection process. 
• Led 13 member Board of Directors to establish goals, strategies and standards for the organization. 
• Acting as an ambassador for the organization  
• Informed directorates of budgetary review and approval procedures. 
• Coordinated with all ad hoc and standing Board committees. 
• Developed and supervised system for program initiative design and delivery. 
• Designed systems for monitoring program quality to ensure top services. 
• Developed human resource policies, procedures, training, and recruitment programs for volunteers and paid 
staff members to ensure positive guest experience and company growth. 
• Observe and interview workers in order to obtain information about the physical, mental, and educational 

requirements of jobs as well as information about aspects such as job satisfaction. 
• Responsible for financial stability and development of growth strategies for multiple revenue streams, 
including grant funding, retail, venue attendance, facility event rental, and tenant lease programs. 
• Accounting and fiscal management included preparation and presentation of monthly, quarterly and annual 
P&L reports for Board of Directors and governmental committees. 
• Serves as media and community spokesperson.     
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The Norwood Park at BCC School, inc.                   7/2012- 06/2016 
Executive Director        

• Independently designs, markets, and manages various educational programs that meet enrollment demands, 
secures revenue, and extends programmatic services to members every fiscal year  

• Lead team that supported the strategic development and design of new educational programs that increased 
operational budget by $375,000 USD.  

• Responsible for ensuring the health of the organizations budget by closely monitoring the flow of the 
organizations resources and staffing rotations. 

• Advise board of directors concerning personnel, managerial, and marketing policies and practices and their 
potential effects on organizational effectiveness and efficiency. 

• Managed a team of 18 staff 
• Lead quarterly professional development workshops for all staff and program focused trainings 
• Monthly reporting and presentation to Board of Directors on state of affairs inclusive of service delivery 

and budget. 
• Created a professional development curriculum around Maryland State Department of Education 

regulations and licensure protocols and delivers the trainings to all team members.  
• Works with the Board of Directors and the Maryland State Department of Education to maintain 

institutional licensure.  
• Exercises strong skills in conflict resolution and mediation in situations that might occur between staff and 

the organizations members or among the team. 
• Independently conducts quarterly internal audits of service delivery and finances and communicates all 

findings by formal report to the Board of Directors. 
• Leads a team responsible for design planning, execution, control, and monitoring of flow of all materials 

and services.  
• Cultivated organizational systems that ensure the security of highly sensitive information for both 

membership base and as a Human Resource function 
• Establish fundraising goals and plan of action each fiscal year and maintain open communications with 

board members and stakeholders regarding fundraising initiatives and works with board of directors to 
maintain operations budget 

• Executive level oversight of all employees, staffing rotations, staff training protocols and initiated tracking 
and trending of staff performance quarterly.   

 
Volunteers of America Chesapeake        7/2011- 3/2014  
Senior Program Director & Residential Coordinator                                  

• Managed a team of 32 employees 
• Developed selection system for direct support professionals  
• Oversight of clinical and residential staff implementation of Individualized Supports Plans (ISP) 

Behavioral Supports Plan. (BSP)  
• Managed fundraising and development activities  
• Lead quarterly professional development workshops for all staff  
• Generating/submission of monthly and quarterly financial and service reports to executive leadership team. 
• Organizational Liaison to the District of Columbia Superior Court and the Department on Disability 

Services: Reporting on programmatic budgets and Operations. 
• Representing the organizations interests before the various stakeholders and governmental officials.    
• Establish and implement training and professional development protocols for all direct reports both staffers 

and supervisors.  
• Quarterly Performance reviews with all direct reports via the TalentChaser system in an effort to 

professionally develop all team members. 
 
Volunteers of America Delaware Valley          10/2008- 4/2012 
Senior Program Director & Program Coordinator     

• Operational oversight of 3 service locations including a total of nine consumers and a staffing rotation of 36 
employees. 

• Lead fundraising and development activities  
• Office management and management of a team responsible for the security of consumer health records.  
• Maintenance of budgets for each service location and reporting of budget to executive leadership quarterly. 
• Representing the organizations interests before the various stakeholders and governmental officials.    
• Clinical oversight of staff implementation of support plans.  

AFFILIATIONS & HONORS  
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Board Chairman, Around the Way Girl, Inc. (ATWG,inc.) 
Member, Organization Development Network 
Associate, Society for Industrial and Organizational Psychology (SIOP) 
Member, Center for Nonprofit Advancement (CNA) 
Member, Catholic University of America Alumni Association 
Member, Psi Chi Honor Society of Psychology 
Member, Society of Human Resource Management  
Member, National Society of Collegiate Scholars 
 
RESEARCH ARTICLES, PUBLICATIONS & ESSAYS 
 
32  2018 Ethical Safety Cultures in Healthcare Organizations  
86 2018 Organizational Trauma and its Effect on Worker Behavior 
25  2017 Nonprofit Leadership: Can Effective Leadership Ensure Organizational Sustainability? a study of  
organizational sustainability in times of uncertainty. 
2017 Effective Organizational Change Management Strategies  
8  2016 Organizational Diagnosis and Planned Change  
2016 Organizational Diagnosis, Methodologies, and Strategies 
2016  The Relationship Between Organizational Culture and Leadership 
2015 Rewards, Performance Management, and Motivation in the Workplace 
2014 Workforce Resistance to Planned Change 
15  2010 Walking Under the Mobile Influence 
 
MEDIA PROFILES & NEWS ARTICLES  
 
Black Enterprise: https://www.blackenterprise.com/modern-man-preston-vernard-l-lindsay/  
NBA Black History Month Community Spotlight: https://www.nba.com/wizards/black-history-month-spotlight-0 
NYU Wagner: https://wagner.nyu.edu/community/faculty/preston-lindsay 
 
LECTURES & PRESENTATIONS  
 
Recent public addresses to large national or international audiences: 
 
“Strategy Formulation for Organizational Change” New York University, Robert Wagner School of Public Service 
(2019) 
“Corporate Competitiveness: Value Chain Management & Strategy” Columbia University and US-China Exchange 
Council 2018) 
“Nonprofit Leadership: Can Effective Leadership Ensure Organizational Sustainability?” The Catholic University, 
Busch School of Business and Metropolitan School of Professional Studies (2016) 
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1. Personal Information 

 
a. UID: 101087207, Hanges, Paul John  

 
Home: 
 

Office: 

6810 Cherry Tree Court 
New Market, MD  21774 

Department of Psychology 
University of Maryland 
4094 Campus Dr 
College Park, MD  20742 
 

(410) 499-2917 (301) 405-5930 
phanges@umd.edu 

 
b. Current Academic Appointment 

 Department of Psychology University of Maryland, Professor, June 2005 to present 
 

c. Other Academic Appointments while at UMD 

• Academic Director, Masters in Professional Studies (MPS) in I/O Psychology Sept 2016 
to present 

• Affiliate of R. H. Smith School of Management, Dec 1997 to present 
• Affiliate of the Zicklin School of Business, Baruch College, July 2008 to present 
• Affiliate of the Center for the Advanced Study of Language, May 2006 to May 2009 
• Department of Psychology University of Maryland, Associate Professor May 1991 to 

May 2006 
• Department of Psychology University of Maryland, Assistant Professor, August 1986 to 

May 1991 
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d. Educational Background 

 
Ph.D. 1986 The University of Akron 

Akron, Ohio 
Industrial/Organizational Psychology 
 

Dissertation A catastrophe model of control theory’s decision mechanism: The effect of goal 
difficulty, task difficulty, goal direction, and task direction on goal commitment. 

 

M.A. 1984 
 

The University of Akron 
Akron, Ohio  
Industrial/Organizational Psychology 
 

Thesis Goals and intrinsic motivation: The effect of goal setting technique and cognitive labels. 
 

B.A. 1980 New York University 
New York, NY 
 

 Major: Psychology 
Minor: Mathematics 

 
e. Employment Background 

 
Acting Director of Graduate Studies,  
Department of Psychology  
 

         Jan. 2019 to June 2019 
 

Professor, Department of Psychology 
University of Maryland, College Park, MD 
 

        June 2005 to present 
 

Member, Board of Directors,  
OBA Bank 
Germantown, MD 
 

        May 2011 to Sept 2014  
 

Associate Chair/Director of Graduate Studies 
Department of Psychology 
University of Maryland, College Park, MD 
 

July 2007 to June 2012  

Associate Professor, Department of Psychology 
University of Maryland, College Park, MD 
 

       June1992 to May 2005 
 

Assistant Professor, Department of Psychology 
University of Maryland, College Park, MD 
 

       August 1986 to May 1992 
 

Affiliate of Aston Business School 
Aston University, Birmingham, England 

Feb. 2007 to June 2008 
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2. Research, Scholarly, and Creative Activities  

(Italics = Student; Bold= Intellectual Leadership) 

A. Books 

 
i. Books Authored 

 
House, R.J., Dorfman, P.W., Javidan, M., Hanges, P.J., &  DeLuque, M.S. (2014). Strategic 

Leadership:The GLOBE Study of CEO Leadership Behavior and Effectiveness across 
Cultures.   Sage Publications. 

 
ii. Books Edited 

House, R.J., Hanges, P.J., Javidan, M., Dorfman, P.W., & Gupta, V. (2004).  Leadership, 
Culture, and Organizations: The GLOBE study of 62 societies.  Sage Publications 

 
iii. Book Chapters 

 
1. Hanges, P. J.  (1997).   Adjusting management practices and leadership style to the culture 

of international law offices.  In K. P. Yusko & S. B. Fabrizio Smart human resource 
practices for law offices. NJ: Glasser LegalWorks. (pp. 327-329). 

 
2. House, R. J., Hanges, P.J., Ruiz-Quintanilla, A., Dorfman, P.W., Javidan, M., Dickson, 

M.W., & GLOBE Country Co-Investigators.  (1999).  Cultural influences on leadership and 
organizations: Project GLOBE.  In W. Mobley, J. Gessner, & V. Arnold (Eds.).  Advances 
in Global Leadership. (Vol. 1, pp. 171-234).  Stamford, CN: JAI Press. 

 
3. Dickson, M.W., Hanges, P.J., & Lord, R.G.  (2001). Trends, developments, and gaps in 

cross-cultural research on leadership.  In W. Mobley  & M. McCall (Eds.), Advances in 
Global Leadership, (Vol. 2, pp. 75-100). Stamford, CT: JAI.  

 
4. Hanges, P.J., Lord, R.G., Godfrey, E.G., & Raver, J.L.  (2002).  Modeling nonlinear 

relationships: Neural networks and catastrophe analysis.  In S. Rogelberg (Ed.).  Handbook 
of Research Methods in Industrial and Organizational Psychology.  (pp. 431-455).  Malden, 
MA: Blackwell Publishers, Inc.  

 
5. Brodbeck, F., Hanges, P.J., Dickson, M. W., Gupta, V. & Dorfman, P.W.  (2004). Societal, 

cultural, and industry influences on organizational culture.  (pp. 654-668). In R. J. House, 
P.J. Hanges, M. Javidan, P.W. Dorfman, & V. Gupta (Eds.).  Leadership, Culture, and 
Organizations: The GLOBE study of 62 societies.  Thousand Oaks, CA: Sage. 

 
6. Dorfman, P.W., Hanges, P.J., & Brodbeck, F. (2004).  Leadership and cultural variation: 

The identification of culturally endorsed leadership profiles.  (pp. 669-720).  In R. J. House, 
P.J. Hanges, M. Javidan, P.W. Dorfman, & V. Gupta (Eds.).  Leadership, Culture, and 
Organizations: The GLOBE study of 62 societies.  Thousand Oaks, CA: SAGE. 

 



Hanges     4 
 

7. Gupta, V. & Hanges, P.J. (2004).  Regional and climate clustering of social cultures.  (pp. 
178-218).  In R. J. House, P.J. Hanges, M. Javidan, P.W. Dorfman, & V. Gupta (Eds.).  
Leadership, Culture, and Organizations: The GLOBE study of 62 societies.  Thousand 
Oaks, CA: SAGE. 

 
8. Hanges, P.J. (2004).  Confidence interval estimation of correlations.  (pp. 759-760). In R. J. 

House, P.J. Hanges, M. Javidan, P.W. Dorfman, & V. Gupta (Eds.).  Leadership, Culture, 
and Organizations: The GLOBE study of 62 societies.  Thousand Oaks, CA: SAGE. 

 
9. Hanges, P.J.  (2004).  Societal-level correlations among GLOBE societal culture scales.  

(pp. 733-736).  In R. J. House, P.J. Hanges, M. Javidan, P.W. Dorfman, & V. Gupta (Eds.).  
Leadership, Culture, and Organizations: The GLOBE study of 62 societies.  Thousand 
Oaks, CA: SAGE. 

 
10. Hanges, P.J.  (2004).  Overview: Research methodology.  (pp. 91-94).  In R. J. House, P.J. 

Hanges, M. Javidan, P.W. Dorfman, & V. Gupta (Eds.).  Leadership, Culture, and 
Organizations: The GLOBE study of 62 societies.  Thousand Oaks, CA: SAGE. 

 
11. Hanges, P.J.  (2004).  Response bias correction procedure used in GLOBE.  (pp. 737-752).  

In R. J. House, P.J. Hanges, M. Javidan, P.W. Dorfman, & V. Gupta (Eds.).  Leadership, 
Culture, and Organizations: The GLOBE study of 62 societies.  Thousand Oaks, CA: 
SAGE. 

 
12. Hanges, P.J. & Dickson, M.W.  (2004).  The development and validation of the GLOBE 

culture and leadership scales.  (pp. 122-151).  In R. J. House, P.J. Hanges, M. Javidan, P.W. 
Dorfman, & V. Gupta (Eds.).  Leadership, Culture, and Organizations: The GLOBE study 
of 62 societies.  Thousand Oaks, CA: SAGE. 

 
13. Hanges, P.J., Dickson, M.W., & Sipe, M.  (2004). Rationale for GLOBE statistical analyses: 

Societal rankings and tests of hypotheses.  (pp. 219-234).  In R. J. House, P.J. Hanges, M. 
Javidan, P.W. Dorfman, & V. Gupta (Eds.).  Leadership, Culture, and Organizations: The 
GLOBE study of 62 societies.  Thousand Oaks, CA: SAGE. 

 
14. Hanges, P.J. & Gettman, H.  (2004).  A comparison of test-focused and criterion-focused 

banding methods:  Back to the future?  (pp. 29-48).  In H. Aguinis (Ed.).  Test score 
banding in human resource selection: Legal, technical, and societal issues.  Westport, CT:  
Praeger. 

 
15. Hanges, P.J., Sipe, M., & Godfrey, E.  (2004).  Evidence for contextual effects.  (pp. 753-

758).  In R. J. House, P.J. Hanges, M. Javidan, P.W. Dorfman, & V. Gupta (Eds.).  
Leadership, Culture, and Organizations: The GLOBE study of 62 societies.  Thousand 
Oaks, CA: SAGE. 

 
16. House, R.J., & Hanges, P.J., (2004).  Research Design.  (pp. 95-101).  In R. J. House, P.J. 

Hanges, M. Javidan, & P.W. Dorfman (Eds.). Leadership, Culture, and Organizations: The 
GLOBE study of 62 societies.  Thousand Oaks, CA: SAGE. 
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17. House, R.J., Javidan, M., Dorfman, P.W., & Hanges, P.J.  (2004).  GLOBE Research 

program.  (pp. 577-581).  In G.R. Goethals, G.J. Sorenson, & J. M. Burns (Eds.). 
Encyclopedia of Leadership (Vol 2)..  Thousand Oaks, CA: SAGE. 

 
18. Javidan, M., House, R.J., Dorfman, P.W., Gupta, V., Hanges, P.J., & de Luque, M. (2004).  

Conclusions and future directions .  (pp. 723-732).  In R. J. House, P.J. Hanges, M. Javidan, 
& P.W. Dorfman (Eds.). Leadership, Culture, and Organizations: The GLOBE study of 62 
societies.  Thousand Oaks, CA: SAGE.   

 
19. Knight, A. P., Shteynberg, G., & Hanges, P.J.  (2004).  Path-goal analysis.  (pp. 1164-1169).  

In G.R. Goethals, G.J. Sorenson, & J. M. Burns (Eds.).  Encyclopedia of Leadership (Vol 
3)..  Thousand Oaks, CA: SAGE. 

 
20. Hanges, P.J., & Lyon, J.  (2005).  Interpreting changes in ICCs: To agree or not to agree, 

that is the question.  (pp. 421-432).  In F. Dansereau & F. Yammarino (Eds.).  Multi-level 
issues in strategy and methods.  San Diego, CA: Elsevier.   

 
21. Hanges, P.J., Lyon, J., & Dorfman, P.W, (2005).  Managing a multinational team: Lessons 

from project GLOBE.  (pp. 337-360).  In D. Shapiro, M.A. Von Glinow, and J. Cheng 
(Eds.) Managing Multinational Teams: Global Perspectives. San Diego, CA: Elsevier Press. 

 
22. Hanges, P.J., Dorfman, P.W., Shteynberg, G, & Bates, A. (2006).  Culture and Leadership: 

A connectionist information processing model.  (pp. 7-37).  In W. H. Mobley & E. Weldon 
(Eds).  Advances in Global Leadership (Vol 4).  Bingley, UK: Emerald Group Publishing.  

23. Newman, D.A., Hanges, P.J., Duan, L., & Ramesh, A.  (2008).  A network model of 
organizational climate: Friendship clusters, subgroup agreement, and climate schemas.  In 
D. B. Smith (Ed.).  The people make the place: Dynamic linkages between individuals and 
organizations. (pp. 101-126).  NY: Lawrence Erlbaum. 

24. Rentsch, J. R., Small, E.A., & Hanges, P.J.  (2008).  Cognitions in organizations and teams:  
What is the meaning of cognitive similarity?  In D. B. Smith (Ed.).  The people make the 
place: Dynamic linkages between individuals and organizations. (pp. 127-156).  NY: 
Lawrence Erlbaum. 

25. Hanges, P.J. & Feinberg, E.G.  (2009).  International perspectives on Adverse Impact: 
Europe and Beyond.  (pp. 349-373).  In J.L. Outtz (Ed.) Adverse Impact: Implications for 
Organizational Staffing and High States Selection.  New York: Routledge.  

26. Kyrillidou, M., Lowry, C., Hanges, P.J., Aiken, J.R., and Justh, K,  (2009).  
ClimateQUAL™: Organizational Climate and Diversity Assessment.  In Mueller, D.M. 
(Ed.) Pushing the Edge: Explore, Engage, Extend.  (pp. 150–164).  Chicago: American 
Library Association.  

27. Resick, C.J., Mitchelson, J.K., Dickson, M.W., & Hanges, P.J.  (2009).  Culture, 
corruption, and the endorsement of ethical leadership.  (pp. 113-144).  In W.H. Mobley, Y. 
Wang, & M. Li (Eds.).  Advances in Global Leadership (Vol 5).  Bingley, UK: Emerald 
Books. 
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28. Javidan, M., Dorfman, P.W., Howell, J.P., & Hanges, P.J. (2010). Leadership and Cultural 
Context: A theoretical and empirical examination based on Project GLOBE.  (pp. 335-376).  
In N. Nohria & R. Khurana (Eds.), Handbook of Leadership Theory and Practice, Boston: 
Harvard Business School Press.  

29. Aiken, J. R. & Hanges, P. J. (2011).  Research Methodology for Studying Dynamic Multi-
Team Systems: Application of Complexity Science. In S. J. Zaccaro, M.A. Marks,  L. 
DeChurch (Ed.) Multi-Team Systems: An Organization Form for Dynamic and Complex 
Environments. (pp.  431-458). NY: Routledge Academic. 

30. Dickson, M.W., Lelchook, A., de Luque, M.S., & Hanges, P.J. (2012).  Project GLOBE: 
Global Leadership and Organizational Behavior Effectiveness Education. (pp. 433-452). In 
S. Snook, N. Nohria, & R. Khurana, (Eds.) The Handbook for Teaching Leadership: 
Knowing, Doing, and Being. Newbury Park, CA: SAGE. 

31. Hanges, P.J. & Wang, M. (2012). Seeking the Holy Grail in Organizational Science: 
Uncovering Causality through Research Design. (pp. 79-116). In S. W. J. Kozlowski (Ed.), 
The Oxford Handbook of Organizational Psychology. New York: Oxford University Press. 

32. Hanges, P. J., Salmon, E. D., & Aiken, J. R. (2013).  Legal issues in industrial testing and 
assessment. (pp. 693-711). In K.F. Geisinger (Ed.-in-Chief), B. A. Bracken, J. F. Carlson, J. 
C. Hansen, N. R. Kuncel, S. P. Reise, & M. C. Rodriguez (Assoc. Eds.), APA handbooks in 
psychology: APA handbook of testing and assessment in psychology: Vol. 1. Test theory and 
testing and assessment in industrial and organizational psychology. Washington, DC: 
American Psychological Association.  

33. Javidan, M., Dorfman, P. Hanges, P., and House, R.J. (2013). The GLOBE Model of 
National Culture and Leadership. Eric Kessler (ed.). Encyclopedia of Management Theory. 
SAGE. 

34. Scherbaum, C. Goldstein, H., Ryan, R., Agnello, P., Yusko, K., & Hanges, P. (2015). New 
Developments in Intelligence Theory and Assessment: Implications for Personnel Selection. 
(pp. 99-116). In I. Nikolaou & J. Oostrom (Eds.) Employee Recruitment, Selection, and 
Assessment. Contemporary Issues for Theory and Practice. London: Psychology Press-
Taylor & Francis. 

35. Hanges, P.J. & Su, J.J. (2016). Global leadership and organizational effectiveness project 
(pp. 546-550). In S.G. Rogelberg (Ed).  The SAGE Encyclopedia of Industrial and 
Organizational Psychology. Thousand Oaks, CA: SAGE Publications. 

36. Aiken, J. R. & Hanges, P. J. (2017). The Sum of the Parts: Methods of Combining Assessments for 
Employment Decisions. (p. 388-396). In J. L. Farr & Tippins, N. T. (Eds.), Handbook of Employee 
Selection. NY: Routledge. 

37. Hanges, P.J. & Aiken, J.R. (2017). The healthy organization: Properties of ClimateQual 
scales. (p. 19-47). In Charles B. Lowry (Ed). ClimateQUAL: Advancing Organizational 
Health, Leadership and Diversity in the Service of Libraries. Lanham, MD: Rowman and 
Littlefield.   

38. Lowry, C.B., Hanges, P.J., & Aiken, J.R. (2017). Leadership matters: The ClimateQual 
case. (p. 49-69). In Charles B. Lowry (Ed). ClimateQUAL: Advancing Organizational 
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Health, Leadership and Diversity in the Service of Libraries. Lanham, MD: Rowman and 
Littlefield.  

39. Lowry, C.B., Baughman, M.S. & Hanges, P.J. (2017). Introduction and overview: 
ClimateQUAL, building a potent instrument for organizational health and diversity. (p. 1-
18). In Charles B. Lowry (Ed). ClimateQUAL: Advancing Organizational Health, 
Leadership and Diversity in the Service of Libraries. Lanham, MD: Rowman and 
Littlefield.  

40. Yusko, K.P., Bellenger, B.L., Larson, E. C., Hanges, P.J., & Aiken, J.R. (2017). Chapter 20: 
Legal and fairness considerations in employee selection. (pp. 422- 441). The Wiley 
Blackwell Handbook of the Psychology of Recruitment, Selection, and Retention  

41. Aiken, J.R., Hanges, P.J., & Chen, T. (2018). The means are the end: Complexity science 
in Organizational Research. (pp. 115-140). In S. E. Humphrey & J. M. LeBreton (Eds). 
Handbook on Multilevel Theory, Measurement, and Analysis. American Psychological 
Association.  

 
b. Articles in Refereed Journals 

 
1. Alexander, R. A., Alliger, G. M., & Hanges, P. J.  (1984). Correcting for range restriction 

when the population variance is unknown.  Applied Psychological Measurement, 8, 431-437. 
 

2. Alliger, G. M. & Hanges, P. J.  (1984).  Objectivity and science: Reply to Kukla.  Journal 
of Personality and Social Psychology, 47, 676 -679. 

 
3. Alexander, R. A., Hanges, P. J., & Alliger, G. M.  (1985).  An empirical examination of two 

transformations of sample correlations.  Educational and Psychological Measurement, 45, 
797-801. 

 
4. Alexander, R. A., Hanges, P. J.,& Alliger, G. M.  (1985). Correcting for restriction of range 

in both x and y when the unrestricted variances are unknown.  Applied Psychological 
Measurement, 9, 317-323. 

 
5. Lord, R. G. & Hanges, P. J. (1987).  A control system model of organizational motivation:  

Theoretical and applied implications. Behavioral Science, 32, 161-178. 
 

6. Alliger, G. M., Hanges, P. J., & Alexander, R. A.  (1988).  A method for correcting 
parameter estimates in samples subject to a ceiling.  Psychological Bulletin, 103, 424-430. 

 
7. Hanges, P. J., Schneider, B. & Niles, K.  (1990).  The stability of performance: An 

interactionalist perspective.  Journal of Applied Psychology, 75, 658-667.   
 

8. Hanges, P. J., Rentsch, J. R., Yusko, K. P., & Alexander, R. A.  (1991).  Determining the 
appropriate correction when the type of range restriction is unknown: Developing a 
sample-based procedure. Educational and Psychological Measurement, 51, 329-340. 
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9. Hanges, P. J., Braverman, E. P. & Rentsch, J. R.  (1991).  Changes in raters' impressions of 

subordinates: A catastrophe model. Journal of Applied Psychology, 76, 878-888. 
 

10. Kernan, M. C., Heimann, B., & Hanges, P. J.  (1991).  Effects of goal choice, strategy 
choice, and feedback source on goal acceptance, commitment, and performance.  Journal of 
Applied Social Psychology, 21, 713-733.   

 
11. Alexander, R. A., Herbert, G. R., DeShon, R. P., & Hanges, P. J. (1992).  An examination of 

least-squares regression modeling of catastrophe theory.  Psychological Bulletin, 111, 
366-374.   

 
12. Schneider, B., Hanges, P. J., Goldstein, H. W., & Braverman, E.P. (1994) Do customer 

service perceptions generalize?  The case of student and chair ratings of faculty effectiveness.  
Journal of Applied Psychology, 79, 685-690. 

 
13. Dyer, N., Sipe, W. P., & Hanges, P. J.  (1997).  Multilevel confirmatory factor analysis: 

Demonstration of Muthen’s technique.  Academy of Management Best Paper Proceedings, 
391-394. 

 
14. House, R.J., Hanges, P.J., & Ruiz-Quintellella, A.  (1997). GLOBE: The global leadership 

and organizational behavior effectiveness research program. Polish Psychological Bulletin, 
28, 215-254. 

 
15. Den Hartog, D. N., House, R.J., Hanges, P.J., Ruiz-Quintanilla, S. A., Dorfman, P. W. & 

Associates (1999). Culture specific and cross-culturally generalizable implicit leadership 
theories: Are the attributes of charismatic/transformational leadership universally endorsed.  
The Leadership Quarterly, 10, 219-256. 

 
16. Conn, A.B., Hanges, P.J., Sipe, W.P., & Salvaggio, A.N.  (1999).  The search for ambivalent 

sexism: A comparison of two measures.  Educational and Psychological Measurement, 59, 
898-909. 

 
17. Hanges, P.J., Grojean, M.W., & Smith, D.B. (2000).  Bounding the concept of test banding: 

Reaffirming the traditional approach. Human Performance, 13, 181-198. 
 

18. Hanges, P.J., Lord, R.G., & Dickson, M. W.  (2000).  An information processing 
perspective on leadership and culture: A case for connectionist architecture. Applied 
Psychology: An International Review, 49, 133-161. 

 
19. Smith, D. B., Hanges, P. J., & Dickson, M.  (2001).  Personnel selection and the five factor 

model: Reexamining the effects of applicant’s frame of reference.  Journal of Applied 
Psychology, 86, 304-315.  

 
20. Offermann, L.R., Hanges, P.J., & Day, D. V. (2001).  Leaders, Followers, and Values: 

Explorations of the Road Ahead.  The Leadership Quarterly, 12, 129-132.   
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21. Gupta, V., Hanges, P.J., & Dorfman, P.W.  (2002).  Cultural Clusters: Methodology and 

Findings.   Journal of World Business, 37,  11-15.   
 

22. House, R.J., Javidan, M., Hanges, P.J., & Dorfman, P.W.  (2002).  Understanding Cultures 
and Implicit Leadership Theories Across the Globe: An Introduction to Project GLOBE.  
Journal of World Business, 37, 3-10.   

 
23. Kernan, M.C. & Hanges, P. J.  (2002).  Survivor Reactions to Reorganization: Antecedents 

and Consequences of Procedural, Interpersonal, and Informational Justice.  Journal of 
Applied Psychology, 87, 916-928.   

 
24. Lord, R.G., Hanges, P.J., & Godfrey, E. G.  (2003).  Integrating neural networks into 

decision making and motivational theory:  Rethinking VIE theory.  Canadian Psychologist, 
44, 21-38. 

 
25. Mayer, D. M. & Hanges, P.J.  (2003).  Understanding the Stereotype Threat Effect with 

“Culture-Free” Tests: An Examination of its Mediators and Measurement.  Human 
Performance, 16, 207-230. 

 
26. Schneider, B., Hanges, P.J., Smith, D. B., & Salvaggio, A.N.  (2003).  Which came first: 

Employee Attitudes or Organizational Financial and Market Performance?  Journal of 
Applied Psychology, 88, 836-851.   

27. Bliese, P.D. & Hanges, P.J.  (2004).  Being both too liberal and too conservative: The perils 
of treating grouped data as though it is independent.  Organizational Research Methods, 7,  
400-417. 

28. Collins, C.J., Hanges, P.J., & Locke, E.A. (2004).  The relationship of achievement 
motivation to entrepreneurial behavior: A meta-analysis.  Human Performance, 17, 95-118.   

 
29. Hanges, P.J. & Shteynberg, G.  (2004).  Methodological challenges and solutions for 

leadership researchers.  German Journal of Human Resource Research, 18, 346-358. 
30. Dyer, N.G., Hanges, P.J., & Hall, R.  (2005).  Applying multilevel confirmatory factor 

analysis techniques to the study of leadership.  The Leadership Quarterly, 16, 149-167. 
 

31. Hanges, P.J. & Lyon, J.L.  (2005).  Relationship between US News and World Report and 
the National Research Council’s ratings/rankings of Psychology Departments.  American 
Psychologist, 60, 1035-1037.   

32. Ziegert, J. & Hanges, P.J.  (2005).  Employment Discrimination: The Role of Implicit 
Attitudes, Motivation, and a Climate for Racial Bias.  Journal of Applied Psychology, 90, 
553-562.  

33. Dickson, M. W., Resick, C. J., & Hanges, P. J. (2006). When organizational climate is 
unambiguous, it is also strong. Journal of Applied Psychology, 91, 351-364.  
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34. Resick, C.J., Hanges, P.J., Dickson, M.W, & Mitchelson, J.K. (2006). A cross-cultural 
examination of the endorsement of ethical leadership. Journal of Business Ethics, 63, 345-
359. 

 
35. Dickson, M.W., Resick, C.J., & Hanges, P.J.  (2006).  Systematic variation in 

organizationally-shared cognitive prototypes of effective leadership based on organizational 
form.  The Leadership Quarterly, 17, 487-505. 
 

36. Hanges , P.J. & Dickson, M.W.  (2006).  Agitation over Aggregation: Clarifying the 
Development of and the Nature of the GLOBE Scales.  The Leadership Quarterly, 17, 522-
536. 

37. Javidan, M., House, R.J., Dorfman, P.W., Hanges, P.J., & de Luque, M.S.  (2006). 
Conceptualizing and Measuring Cultures and Their Consequences: A Comparative Review 
of GLOBE’s and Hofstede’s Approaches.  Journal of International Business Studies, 37, 
897-914. (Listed on Google.Scholar as a Classic Paper in International Business).  

 
38. Newman, D., Hanges, P.J., & Outtz, J.L.  (2007). Racial Groups and Test Fairness: 

Considering History and Construct Validity.  American Psychologist, 62, 1082-1083.. 
 

39. Lowry, C. B. & Hanges, P.J.  (2008). What is the healthy organization?  Organizational 
climate and diversity assessment: A research partnership.  Portal: Libraries and the 
Academy, 8, 1-5.   

 
40. Hanges, P.J. & Ziegert, J.C. (2008). Stereotypes about stereotype research.   Industrial and 

Organizational Psychology: Perspectives on Science and Practice, 1, 436-438. 
 

41. Ziegert, J.C. & Hanges, P.J.  (2009).  Strong rebuttal for weak criticisms.  Journal of 
Applied Psychology, 94, 590-597. 

 
42. Paris, L.D., Howell, J.P., Dorfman, P.W., & Hanges, P.J.  (2009).  Preferred leadership 

prototypes of male and female leaders in 27 countries.  Journal of International Business 
Studies, 40, 1396-1405. 

 
43. Bachman, K.R.O, Dickson, M.W., Hanges, P.J., Hebl, M., Lichtman, C., & Wicher, E.  

(2010).  Making the transition from Master’s to PhD: Reflections from a SIOP conversation 
hour.   The Industrial Organizational Psychologist, 48, 52-57. 

 
44. Hanges, P.J., Aiken, J.R., & Salmon, E. D. (2011). The devil is in the details (and the 

context): A call for care in discussing the Uniform Guidelines.   Industrial and 
Organizational Psychology: Perspectives on Science and Practice. 4, 562-565.  

 
45. Wang, M. & Hanges, P.J. (2011).  Latent class procedures: Applications to organizational 

research.  Organizational Research Methods, 14, 24-31. 
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46. Hanges, P.J., Scherbaum, C.A., Goldstein, H.W., Yusko, K.P., &, Ryan, R., (2012). I-O 
Psychology and Intelligence: A Starting Point Established.  Industrial and Organizational 
Psychology: Perspectives on Science and Practice, 5, 189-195. 

 
47. Scherbaum, C.A., Goldstein, H.W., Yusko, K.P., Ryan, R., & Hanges, P.J. (2012). 

Intelligence 2.0: Reestablishing a research program on g in I-O Psychology.  Industrial and 
Organizational Psychology: Perspectives on Science and Practice, 5, 128-148. 

 
48. Dorfman, P., Javidan, M., Hanges, P.J., Dastmalchian, A. & House, R. (2012). GLOBE: A 

twenty year journey into the intriquing world of culture and leadership. Journal of World 
Business, 47, 504-518. 

 
49. Aiken, J. R., Salmon, E. D., & Hanges, P. J. (2013). The origins and legacy of the Civil 

Rights Act of 1964. Journal of Business and Psychology, 28, 383-399. 
 

50. Hanges, P.J., Scherbaum, C. A. & Reeve, C.L. (2015). There are more things in heaven and 
earth, Horatio, than DGF. Industrial and Organizational Psychology, 8, 472-481. 

 
51. Aiken, J.R. & Hanges, P.J. (2015). Teach an IO to fish: Integrating data science into IO 

graduate education. Industrial and Organizational Psychology: Perspectives in Science and 
Practice, 8, 539-544. 

 
52. Hanges, P.J., Aiken, J.R., Park, J. & Su, J. (2016). Cross-cultural leadership: Leading around 

the world. Current Opinions in Psychology, 8, 64-69. 
 

53. Aktas, M., Gelfand, M.J., & Hanges, P.J. (2016). Cultural tightness-looseness and 
perceptions of effective leadership. Journal of Cross-Cultural Psychology, 47, 294-309.  

 
54. Hanges, P.J., Lucas, J. & Dobbs, J. (2020). Culture, climate, leadership and ethical 

behavior. The Journal of Character and Leadership Development. 7, 91-99.  
 

55. Lee, P.J., Rainone, N.A., Aiken, J.R., Dickson, M.W., Scherbaum, C.A., Chen, T. & Hanges, 
P.J. (2020). Where are they now? Reexamining the migration of I-O Psychologists to 
business schools. The Industrial-Organizational Psychologist. 
https://www.siop.org/Research-Publications/Items-of-Interest/ArtMID/19366/ArticleID/3298 

 
 
E. Talks, Abstracts, and Other Professional Papers  

 
ia. Invited Talks 

 
1. Hanges, P. J.  (1989).  The third year as a faculty member.  In M.S. Taylor (Chair), Early 

Career Management.  Invited presentation for the Academy of Management's 
Personnel/Human Resources Doctoral and Junior Faculty Consortium, Washington, DC. 

 

https://www.siop.org/Research-Publications/Items-of-Interest/ArtMID/19366/ArticleID/3298
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2. Hanges, P. J.  (1994).  Discontinuous change in the perceptions of others:  The utility of a 
catastrophe model.  Invited presentation at the Department of Psychology, Wright State 
University, Dayton, OH.   

 
3. Hanges, P. J.  (1995).  Changes in the perception of others: Further explorations of a 

catastrophe model.  Invited presentation at the Department of Psychology, University of 
Akron, Akron, OH. 

 
4. House, R. & Hanges, P. J. (1995).  Organizational and societal culture: Results of scale 

construction efforts for the GLOBE project.  Presented at the Society of Organization 
Behavior.  Madison, WI.   

 
5. House, R., Hanges, P. J., Ruiz-Quintanilla, A., Agar, M., & Dickson, M.W. (1997).  Global 

Leadership and Organizational Behavior Effectiveness Research Project: Phase II Results.  
Presented at the Society of Organization Behavior.  Eugene, OR.  

 
6. Hanges, P. J. (1997).  Global Leadership and Organizational Behavior Effectiveness 

Research Project: Phase II Results.  Invited presentation at Virginia Polytechnic Institute. 
Blacksburg, VA. 

 
7. House, R., Hanges, P. J., Ruiz-Quintanilla, A., Agar, M., & Dickson, M.W. (1997).  Global 

Leadership and Organizational Behavior Effectiveness Research Project: Phase II Results.  
Invited presentation at the Wharton School of Business, University of Pennsylvania.  
Philadelphia, PA. 

 
8. Hanges, P. J.  (1998).  Global Leadership and Organizational Behavior Effectiveness 

Research Project: Phase II Results.  Invited presentation at George Washington University.  
Washington D.C. 

 
9. Hanges, P. J.  (1998).  Keynote Address: Global Leadership and Organizational Behavior 

Effectiveness Research Project.  Keynote address presented at the third annual Latin 
American Research Consortium.  San Jose, Costa Rica. 

 
10. Hanges, P. J.  (1998).  Challenges in Cross-cultural Research: The GLOBE Project.  Invited 

presentation at the third annual Latin American Research Consortium.  San Jose, Costa Rica. 
 

11. House, R. & Hanges, P. J. (1998).  The relationship between Organizational and societal 
culture: Results from the GLOBE project.  Presented at the Society of Organization 
Behavior.  Washington, D.C. 

 
12. Hanges, P. J. (1999).  Global Leadership and Organizational Behavior Effectiveness 

Research Project: Results and conclusions.  Presented at the United States Military Academy.  
West Point, NY. 
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13. Hanges, P.J.  (2001). Global Leadership and Organizational Behavior Effectiveness 
Research Project: Results and conclusions.  Keynote address at the second Simposio 
Internacional de Psicologia Organizacional.  Mexico City, Mexico.   

 
14. Hanges, P.J., Dickson, M.W., & Gupta, V.  (2002).  Managerial implications of cultural 

clusters: Generalizations from Project GLOBE.  Invited presentation at the University of 
Illinois CIBER conference on Human Resource Management: Global Perspectives 
Conference.  Oak Brook, IL. 

 
15. Hanges, P.J. & Gelfand, M.J.  (2004).  Measurement equivalence with multilevel constructs.  

Invited presentation at Sheth Foundation/Sudman Symposium on Cross-Cultural Survey 
Research.  University of Illinois at Urbana-Champaign. 

 
16. Hanges, P.J., Yumoto, F. & Lyon, J.  (2004).  The many-facet IRT model and its utility for 

personnel selection.  Invited presentation at the Personnel Testing Council of Metropolitan 
Washington. Washington DC. 

 
17. Hanges, P.J., Lyon, J., Duan, L., & Yumoto, F (2004).  The many-facet IRT model and its 

utility for applied research.  Invited presentation at Wayne State University. Detroit, MI. 
 

18. Hanges, P.J.  (2005).  Global Leadership and Organizational Behavior Effectiveness 
Research Project: Results and conclusions.  National Defense University, Washington DC.   

 
19. Hanges, P.J.  (2006).  Organizational diversity and climate assessment.  Plenary speaker at 

the Library Assessment Conference, Charlottesville, VA. 
 

20. Hanges, P.J.  (2007)  Nonlinear dynamic modeling.  Video-presentation for at the Center for 
the Advancement of Research Methods and Analysis (CARMA).  Richmond, VA.   

 
21. Hanges, P.J. (2008).  Dynamical processes.  Invited presentation at George Mason 

University. 
 

22. Hanges, P.J. (2008).  Cross-cultural leadership.  Invited presentation for the Singapore 
Military Leadership Research Group.   

 
23. Hanges, P.J. (2009).  Leadership prototypes and CEO behavior across 24 countries: Update 

on the GLOBE project.  Invited presentation for the R.H. Smith School of Business, 
University of Maryland, College Park. 

 
24. Hanges, P.J.  (2010).  Eroding public trust in leadership.  Invited panel discussion for the 

University of Maryland Leadership Scholars.  University of Maryland, College Park. 
 

25. Hanges, P.J. (2011).  Methodologies for SciTS Research.  Invited panel discussion for the 
2011 Science of Team Science Conference. Chicago, Il. 
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26. Hanges, P.J. (2011). Culture and Leadership: Update on the GLOBE Project. Invited 
presentation at the Richard Ivey School of Business, University of Western Ontario. 

 
27. Hanges, P.J. (2011). Cross-cultural Issues in Leadership. Invited webinar for Association for 

Psychological Science’s Current Directions in Psychological Science Speaker Series. 
 

28. Hanges, P.J. (2011). Leadership in a Global Economy. Invited discussion for the Center for 
Leadership, Innovation and Change in UMD R.H. Smith School of Business. Washington 
DC. 

 
29. Hanges, P.J. (2012). Creative Dialogue: Shared Leadership and the Orpheus Process. Invited 

panel discussion for the Clarice Smith Performing Arts Center. University of Maryland, 
College Park.  

 
30. Hanges, P.J. (2012). Research Background on ClimateQual. Invited webinar for Association 

of Research Libraries’ Introduction to ClimateQUAL®.  
 

31. Hanges, P.J. (2015). Pupillometry and cognitive effort.  Presentation given at Mercer, Inc.   
Washington DC 

 
32. Hanges, P.J. (2015). Mental effort, test micro-behaviors and subgroup differences. Invited 

presentation given to Personnel Testing Council- Metropolitan Washington (PTCMW).  
Washington DC 

 
33. Hanges, P.J. (2015). Test micro-behaviors and adverse impact: Improving cognitive ability 

tests. Invited presentation given at George Mason University, Fairfax, VA.  
 

34. Hanges, P.J. (2015). In the eye of the beholder: Pupillometry, ability testing, and  
subgroup differences. Invited presentation given at Durham University, Durham, Britain.  

 
35. Hanges, P.J. (2016). Building civil rights accountability in federal agencies (FAA as a case 

study). Invited presentation to National Civil Rights Conference, Washington DC.  
 

36. Hanges, P.J. (2017). Organizational Climate and Political Polarization in Congress. Invited 
panelist at the Former Members of Congress Annual Meeting. Washington DC.  

 
37. Hanges, P.J. (2018). In the eye of the beholder: Pupillometry, Ability Testing, and Subgroup 

Differences. Invited presentation at Department of Psychology, Wayne State University. 
 

38. Hanges, P.J. (2019). Consequences of abusive and toxic leadership. Presented to the 
"Strengthening U.S. Air Force Human Capital Management" board on human-systems 
integration for the National Academies of Sciences, Engineering, and Medicine. 

 
 

Ib: Organized Conferences 
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1. Organized conference along with Frances Lee, Kris Milner, & Jennifer Wessel. (2019). 
Conference on the Organizational Climate of Congress. Oct 24-25, 2019. University of 
Maryland.  
 
ic. Invited Talks: Professional Development Workshops 

 
1. Hanges, P. J. (2000).  Applying catastrophe theory to understand changes in the perception 

of others: Lessons learned.  In S. E. McManus (Chair).  Cusp catastrophe modeling and non-
linear analyses.  Professional Development Workshop presented at the Academy of 
Management Conference. Toronto, Canada. 

 
2. Hanges, P. J.  (2000).  Methodological issues in cross-cultural research: Lessons learned 

from the GLOBE project.  In M. Javidan (Chair).  Designing and conducting large multi-
country research projects: Lessons learned from the GLOBE research program. Professional 
Development Workshop presented at the Academy of Management Conference. Toronto, 
Canada.  

 
3. Hanges, P.J., Sipe, W. P., Higgins, M., Dyer, N., Conn, A.B., & Salvaggio, A. N.  (2000).  

Changes in the perception of women as leaders: A dynamic approach and catastrophe model.  
Paper presented as “work in progress” in A. D. Meyer (Chair).  Bringing complexity theory to 
bear on organizations: Work in progress. Professional Development Workshop presented at 
the Academy of Management Conference.  Toronto, Canada. 

 
4. Klein, K.J. & Hanges, P.J. (2001).  Multilevel research: Theoretical foundations, research 

design, and analyses. Tutorial presented at the Society for Industrial and Organizational 
Psychology Conference.  San Diego, CA.  

 
5. Klein, K.J. & Hanges, P.J. (2001).  Multilevel research: Theoretical foundations, research 

design, and analyses. Tutorial presented at the Academy of Management Convention.  
Washington, DC.  

 
6. Nebeker, D. & Hanges, P.J.  (2006).  Statistically correcting rater bias in multi-source 

ratings.  Tutorial presented at the 21st Annual Society for Industrial/Organizational 
Psychology, Inc. Conference.  Dallas, TX. 

 
7. Outtz, J.L.  & Hanges, P.J.  (2006). Recent Practical, Methodological and Statistical 

Advances in the Detection of Adverse Impact and Test Bias.  Workshop presented at the 21st 
Annual Society for Industrial/Organizational Psychology, Inc. Conference.  Dallas, TX. 

 
8. Hanges, P.J.  (2008)  Nonlinear dynamic modeling.  Workshop presented at the Center for 

the Advancement of Research Methods and Analysis (CARMA).  Richmond, VA.   
 

9. Hanges, P.J.  (2009)  Nonlinear dynamic modeling: Neural network and agent based 
analysis.  Workshop presented at the Center for the Advancement of Research Methods and 
Analysis (CARMA).  Richmond, VA.   
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10. Hanges, P.J.  (2010)  Neural Network and Adaptive Systems.  Workshop presented to the 
Police Psychological Services Division. Singapore (January 2010).  

 
11. Hanges, P.J.  (2011)  Random Coefficient Modeling and Structural Equation Modeling.  

Workshop presented to the Psychological Services Division. Singapore (January 2011).  
 

12. Hanges, P.J. (2012). Presenter. In T. Koehler (Chair).  Designing and Conducting Large 
International Research Projects. Workshop presented at the Academy of Management 
Conference. Boston, MA. 

 
13. McCloy, R.A. & Hanges, P.J. (2012). Little things (can) mean a lot! Practical statistics for 

small-sample and group level data). Workshop presented at the Society for Industrial and 
Organizational Psychology Conference, San Diego, CA. 

 
14. Dorfman, P.W., Javidan, M., Hanges, P.J., & Sully de Luque, M. (2013). An Overview of 

the GLOBE Project Findings on CEO Leadership and Behavior Effectiveness: Reactions, 
Questions of Interest and Practical Applications. PDW given at the Academy of Management 
Conference, Orlando, FL. 

 
15. Hanges, P.J. (2018). Measurement, Mediation, Moderation. Three day workshop at Durham 

University, Durham, UK.  
 

16. Hanges, P.J. (2019). Panel III: UMD Report on Congressional Culture. Conference on the 
Organizational Climate of Congress. University of Maryland, College Park, MD.  

 
ic. Invited Talks: Keynote Addresses 

 
1. Hanges, P.J. (2019). Assessing strategies for reducing adverse impact: Evolving Systems and 

barrier analysis. IPAC: Minneapolis, MN.  
 

iiia. Refereed Presentations: 
 
1. Lord, R. G., Kernan, M. C., & Hanges, P. J.  (1983).  An application of control theory to 

understanding goal commitment and intrinsic motivation.  In M.S. Taylor (chair), A control 
theory integration of performance feedback research: Current findings, practical 
implications, and future research issues.  Symposium presented at the meeting of the 
Academy of Management, Dallas, TX.  

 
2. Alexander, R. A., Hanges, P. J., Carson, K. P., & Alliger, G. M. (1985).  Correcting 

regression coefficients for range restriction when the population variance is unknown.  Paper 
presented at the 93rd Annual Convention of the American Psychological Association, Los 
Angeles, CA. (Division 5). 

 
3. Hanges, P. J. & Alexander, R. A.  (1985).  The effect of goal difficulty, task difficulty, and 

initial success or failure on successive goal acceptance.  Paper presented at the Fifth Annual 
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National Industrial/Organizational Psychology and Organizational Behavior Graduate 
Student Conference, University of Akron, Akron, OH.   

 
4. Lord, R. G. & Hanges, P. J.  (1985).  A control system model of organizational motivation: 

Theoretical and applied implications. Paper presented at the 16th Annual Midwest American 
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impact. In Park, J.Y. & Hanges, P.J. (co-chairs). New insights into adverse impact: 
Origination, motivation, and scale weighting. Presented at the Society for Industrial and 
Organizational Psychology Conference, Anaheim, CA 

102. Su, J. & Hanges, P.J. (2016). Mindfulness matters: Moderating the effects of ethical self-
concept on overclaiming. In Allen, T.D. (Chair). Workplace mindfulness: New directions 
for research and practice. Presented at the Society for Industrial and Organizational 
Psychology Conference, Anaheim, CA 

103. Su, J. & Hanges, P.J. (2017). Warning against faking: Boon or bane? In L. Zheng & J. Fan 
(Chairs). Warnings against faking on personality tests: Emerging approaches and findings. 
Presented at the Society for Industrial and Organizational Psychology Conference, 
Orlando, FL. 

104. Park, J., Lee, F., & Hanges, P.J. (2017). The effects of cognitive styles on test performance. 
Presented at the Society for Industrial and Organizational Psychology Conference, 
Orlando, FL.  
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105. Hanges, P.J. (2017) New developments and challenges in cognitive ability assessment. 
Panelist. International Personnel Assessment Conference. Birmingham, AL.  

106. Sarno, E.L., Chong, E.S.K., Kase, C., Hanges, P.J., & Mohr, J. (2017). Creating a new 
measure of internalized homonegativity using item response theory. Presented at the 
American Psychological Association Conference, Washington DC.  

107. Hanges, P.J. (2017). Ethical leadership, ethical culture, and unethical behaviors. Panelist. 
International Leadership Association Conference, Brussels, Belgium. 

108. Hanges, P.J. (2017). Understanding organizational culture and climate: The role of 
leadership in facilitating ethical behavior and trust. Panelist. Inter-University Seminar on 
Armed Forces and Society International Biennial Conference. Reston, VA. 

109. Lee, P.J., Aiken, J.R, Chen, T., Dickson, M.W., Hanges, P.J., & Scherbaum, C.A.(2018). 
Re-examining the perceived migration of I-O psychology to business schools. Poster 
presented at the Society for Industrial and Organizational Psychology Conference. 
Chicago, Il. 

110. Hanges, P.J., Lucas, J., Beavon, K. & Epistola, J. (2018). Leader behavior, organizational 
culture, and sexual harassment in the military. Presented at the third Interdisciplinary 
Perspectives on Leadership Symposium. Crete, Greece.  

111. Beavan, K., Epistola, J.J., Hanges, P.J., Lucas, J. & Shapiro, D.L. (2019). Responses to 
unethical and immoral leaders and the role of organizational culture. In D. L. Shapiro & F. 
Qiu (Co-Chairs). Toxic leadership and culture.  Presented at the 2019 Society for Industrial 
and Organizational Psychology Conference, Washington DC. 

112. Chou, V.P., Hanges, P.J., & Scherbaum, C.A. (2019). A neuroscience method to elucidate 
sources of score differences on ability tests. Presented at the 2019 Society for Industrial and 
Organizational Psychology Conference, Washington DC. 

113. Hanges, P.J. & Epistola, J. J. (2019). Eye of the beholder (and the beheld): Eye-tracking 
and leaders/followers. In C. A. Scherbaum & P.J. Hanges (Co-Chairs). In the mind’s eye: 
Eye tracking as a tool for the organizational sciences. Presented at the 2019 Society for 
Industrial and Organizational Psychology Conference, Washington DC. 

114. Samuelson, H., Wessel, J.L., Hanges, P.J., Epistola, J.J. & Forgo, E. (2019). Gender 
differences in congressional leaders’ discussion of bipartisanship. In S. Hancock & W. 
Shen (Chairs) Women leaders: Challenges and opportunities in attaining and maintaining 
leadership. Presented at the 2019 Society for Industrial and Organizational Psychology 
Conference, Washington DC. 

115. Wessel, J.L., Samuelson, H., Hanges, P.J. Epistola, J.J. & Forgo, E. (2019). The 
Relationship Between Identity and Bipartisanship for Elected Leaders of Congress. In M. 
E. McCusker & H. Samuelson (Chairs) Advancing the Science of Intra-personal and inter-
personal leader identity dynamics. Presented at the 2019 Society for Industrial and 
Organizational Psychology Conference, Washington DC. 

116. Lucas, J., Hanges, P.J., DeAngleis, K., Dobbs, J., McCone, D., Woodruff, T., Norton, M. 
Beavon, K., & Epistola, J. (2019). Leader behavior, organizational culture, and sexual 
harassment in military contexts.  In K. DeAngleis (Chair). The Inter-University Seminar on 
Armed Forces and Society, Reston, VA.   

 
iiia. Refereed Presentations: Discussant/Chair of Presentations: 
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1. Chair (1991).  Performance appraisal paper session.  Session presented at the 1991 
American Psychological Association Convention.  San Francisco, CA.  

2. Chair (1991).  Dynamic criteria: Are we shooting at a moving target? Symposium 
presented at the 1991 Society for Industrial and Organization Psychology Conference.  St 
Louis, MO. 

3. Discussant (1998).  Problems and pitfalls when conducting meta-analysis in I/O 
Psychology.  Session presented at the 1998 Society of Industrial and Organizational 
Psychology Conference, Dallas, TX. 

4. Discussant (2003).  The changing nature of performance revisited: New extensions, levels, 
and directions.  Session presented at the 2003 Academy of Management Conference, 
Seattle, WA. 

5. Discussant (2005).  Modeling dynamic criteria: New insights for theories involving 
longitudinal change.  Session presented at the 20th Annual Society for Industrial and 
Organizational Psychology Conference, San Diego, CA. 

6. Discussant (2006).  Bringing implicit personality into I-O Psychology.  Session presented 
at the 21th Annual Society for Industrial and Organizational Psychology Conference, 
Dallas, TX. 

7. Discussant (2011). What do you mean by that? Culture, gender, and evaluation. Session 
presented at the 2011 Annual Society for Industrial and Organizational Psychology 
Conference, Chicago, Il. 

8. Discussant (2011). International perspectives on ethical leadership. Session presented at the 
2011 Annual Society for Industrial and Organizational Psychology Conference, Chicago, 
Il. 

9. Discussant (2012). Computational Models of Self-Regulation: Innovations in Theory 
Development and Testing. Symposium presented at the Society for Industrial and 
Organizational Psychology Conference, San Diego, CA. 

10. Discussant (2012). Practical IRT: Applications in Real-World Situations. Symposium 
presented at the Society for Industrial and Organizational Psychology Conference, San 
Diego, CA. 

11. Chair (2014). Ethical leadership: Distinguishing leaders from the context on ethical 
behavior. Symposium presented at Academy of Management Conference, Philadelphia, 
PA.  

12. Chair.  (2016). The quarterback problem: When predictor success is difficult. Symposium 
presented at the Society for Industrial and Organizational Psychology Conference, 
Anaheim, CA.  

13. Discussant (2017). Alternative measures of g: Not your grandfather’s cognitive tests. 
Symposium presented at the Society for Industrial and Organizational Psychology 
Conference, Orlando, FL.  

14. Discussant (2018). What’s new in adverse impact? Exploring theory, techniques, test types, 
and tools. Symposium presented at the Society for Industrial and Organizational 
Psychology Conference, Chicago, IL 

15. Co-Chair (2019). In the mind’s eye: Eye tracking as a tool for the organizational sciences. 
Symposium presented at the 2019 Society for Industrial and Organizational Psychology 
Conference, Washington, DC.  
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i. Work in Progress 

ii. Working Papers 
 

Hanges, P.J.,  & So, J, Mindfulness and the Cheating Subject.  
 
Hanges, P.J. & Epistola, J. J. New measure of aggregation for categorical variables.  

 
iii. Manuscripts under Review 

 
 
h. Sponsored Research 
 

i. Grants 
 

Hanges, P.J. (PI) & Grand, J.A. (co-PI). Assessing Negative Leader Behavior: Information 
Processing Explanation for Ideal Point IRT Responses. Project is part of the Durham 
University’s Advancing Leadership Collaborative Grant sponsored by the U.S. Army 
Research Institute for the Behavioral and Social Sciences. ($63,701) (Sept 2018 to Dec 
2020).   

 
Hanges, P.J. (PI) Conflict Cultures in Congress. w/ Jennifer Wessel, Frances Lee, Wayne 

McIntosh, & Kris Miler (multiple PI grant). Grant from the Hewlett Foundation and the 
Democracy Fund ($250,000) (Jan 2018 to Dec 2019). 

 
 
Lucas, J & Hanges, P.J. Organizational culture, ethical leadership, and trust. U.S. Army 

Research Institute for the Behavioral and Social Sciences ($657,634) (Sept 2015 – Feb 
2019). W911NF-15-2-0093 

 
Chou, V., Hanges, P.J., Scherbaum, C., & Epistola, J. (2018). Using neurocognitive methods to 

understand sources of adverse impact on cognitive ability tests. (Co-Principal 
Investigator). Society of Industrial/Organizational Psychology’s Adverse Impact 
Reduction Initiative Research and Action (AIRRIA) Grant.  ($2,000).  

 
Dickson, M.W., Hanges, P.J., Hartog, D., Keating, M., Kwantes, C. & Shaw, J. Investigating 

current measurement and aggregation controversies in the cross-cultural organizational 
literature. (Co-Principal Investigator). Society of Industrial/Organizational Psychology’s 
International Research and Collaboration (IRC) Grant.  ($3,500).  

 
Hanges, P.J.  Organizational culture, ethical leadership, and trust. Research grant from the US 

Army Research Institute. ($662,036.00). Co-Principal Investigator. (September 2015 to 
August 2017). 

 
Lucas, J, Hanges, P.J., & Huey, W. Organizational culture, ethical leadership, and trust. 

Collabortory grant from DRI.  
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Hanges, P.J. MURI: Dynamic models of the effect of culture on collaboration and Negotation.  

Research grant from the Office of Naval Research.  ($96,832).  Co-Principal Investigator 
(Mar. 2008 to Oct. 2011). 

 
Hanges, P.J.  Longitudinal assessment of leadership and motivation in a military setting.  

Research grant from the Walter Reed Army Institute of Research.  ($46,578).  (Oct. 2001 
to August 2002). 

 
Hanges, P. J. Collaborative Research: Cross-cultural leadership and organizational research 

program.  Research grant from the National Science Foundation. ($48,000)  
Principal Investigator (May 1998 to May 2000).  

 
Multi-Nation Study of Leadership and Organizational Practices. Research grant from the 

Department of Education.  ($71,474)  Co-Principal Investigator (Oct. 1993 to Sept. 1996) 
 
 
 

ii. Contracts 
 
Hanges, P.J. The healthy organization. Continuing research grant from the Association of 

Research Libraries. ($20,000 per year). Principal Investigator (2007 to 2014) 
 
Research grant from the Personnel Department of the University of Maryland at College Park  

($10,000) Principal Investigator (Jan. 1993 to Dec. 1994) 
 
Assessing the psychometric properties of the Mantel-Haenszel chi-squared test for differential 

item functioning.  General Research Board Summer Research Award.    
      Summer, 1993 
 
Research grant from the Human Resources Department of the University of Maryland at 

Baltimore  ($40,000)   Principal Investigator (Sept. 1989 to Oct. 1990) 
 
Determining appropriate corrections when type of range restriction is unknown.  General 

Research Board Summer Research Award Summer, 1987  
 
Examples of Technical Reports 
 
• Hanges, P.J., Lee, F., Milner, K., & Wessel, J. (2019). Report on the organizational climates 

of congress. Report provided to the William and Flora Hewlett Foundation and the 
Democracy Fund.  
 

• Hanges, P.J., Lucas, J., Baxter, A., DeAngelis, K., Dobbs, J., McCone, D., Norton, M., 
Woodruff, T. Beavan, K., & Epistola, J. (2019). Organizational culture, ethical leadership, 
and trust. Report provided to US Army Research Institute for the Behavioral and Social 
Sciences.  
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• Hanges, P.J. (2018). Barrier analysis of senior executive selection (SES) process. Report 

provided to US Federal Aviation Administration. CONFIDENTIAL. 
 

• Outtz, J.L. & Hanges, P.J. (2015). Adverse impact analysis of the interim hiring process for 
Air Traffic Control Specialist (ATCS 2152). Report provided to US Federal Aviation 
Administration.  
 

• Outtz, J. L. & Hanges, P.J. (2013). Barrier analysis of the air traffic control specialists 
(ATCS) centralized hiring process. Report provided to US Federal Aviation Administration.  
 

• Hanges, P. J., Dickson, M. W., Winkler, J., & Addison, J. (2006). Job Analysis and 
Development of Competency Models for the Federal Bureau of Investigation (FBI) Office of 
the Chief Information Office (OCIO) Career Development Initiative (CDI). 
CONFIDENTIAL. 

 
• Yusko, K., Hanges, P. J., & Dickson, M. W. (2006). Report to the Personnel Board of 

Jefferson County, Alabama, on the Validity of the Fire Apparatus Operator Promotional 
Exam. CONFIDENTIAL. 

 
• Yusko, K., Dickson, M. W., & Hanges, P. J. (2006). Report to the City of Birmingham, 

Alabama, on the Validity of the Fire Apparatus Operator Secondary Selection System. 
CONFIDENTIAL. 

 
 
3. Teaching, Mentoring, and Advising  

a. Courses Taught  

 
Graduate Courses (Ph.D. level) 

* Job/Needs Assessment, Validation, and Selection    (Psyc 732) 
* Test Theory (Psychometrics)        (Psyc 704) 
* Quantitative Methods in Psychology: Distributions    (Psyc 601) 
* Quantitative Methods in Psychology: Experimental Design   (Psyc 602) 
* Cognition and Decision Making in Organizations    (Psyc 738) 
* Research Methods in Industrial/Organizational Psychology   (Psyc 737)  
 

Graduate Courses (M.B.A. Level) 
* Training and Development (Baruch College)     (PSY 9786) 
 

Graduate Courses (MPS in IO Psychology) 
* Personnel Selection and Classification Issues    (Psyc 732-PYP1)  
* Business Fundamentals       (Psyc 656-PYP1) 

 
Undergraduate Courses 
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* Psychological Foundations of Personnel and Classification Issues  (Psyc 460)  
* Introduction to Industrial/Organizational Psychology    (Psyc 361) 
* Leadership in Organizations      (Psyc 464) 
 

d. Advising: Research Direction  

i. Undergraduate 
 

Anderson, Kemol (2015). The role of personality, basic financial need and gender on job 
attraction (Advisor).  

 
Bender, Jake (2014). Applying Self-Positivity Bias to the Objective Self-Awareness Theory. 

(Advisor). 
 

Jonathan Cotrell (2011).  Undergraduate Honors Thesis: The Siena Reasoning Test©: Exploration 
of its Construct Validity and Adverse Impact 

 
Ella Washington (2009).  Summer Research Intern.  University of Maryland.   
 
Olivia Amanda O’Neill (2000).  Undergraduate Honors Thesis: The effect of regional culture on 

the structure of leadership schemas. 
 
Jessica Osedach (2000).  Undergraduate Honors Thesis: The effects of stereotype threat and self-

focus on test performance. 
 
Joann L. Speer, (1989) Undergraduate Honors Thesis: The Accuracy of Self-rating Scales and 

Effects of Task Difficulty on Estimations of Time Spent on Tasks. 
 

ii. Master's  
 

Epistola, J. (2020). Abusive and supportive leadership effects on masculinity and aggression 
toward women.  

 
Park, J. (2016). The effects of cognitive styles and stereotype threat on cognitive test 

performance.  
 
Su, JJ. (2015). Warnings against faking: Boon or Bane? Effects on test score validity in high 

stake situations.  
 

Muhammad, R. S. (2011).  Bringing Along the Family: Nepotism in the Workplace. 
 

Aiken, J.  (2009).  Virtually a leader: Mitigating process losses through shared team states.   
 

Feinberg, G. (2009).  Individual values as a predictor for job applicant attributes preferences: 
An application of the theory of work adjustment. 
  

Schmidt, A.  (2008).  Creation and validation of a measure for toxic leadership. 
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Keller, K.  (2005).  Being different: A study of relational demography and the influence of 

individual and team characteristics.   
 
Sipe, M. (2003).  Follower personality, schema structure, and leadership endorsement. 
 
Godfrey, E. (2000).  Women as Pygmalian: Examining the gender discrepancy in self-fulfilling 

prophecy research 
 
Salvaggio, A.N.  (2000). The effects of priming on the perception of female leaders: Reducing 

biases. 
 
Dyer, N.  (1999). The impact of a realistic career preview and the psychological contract on 

expatriate employee retention 
 
Grojean, M.  (1998).  Preference for leader goals and leadership process.  
 
Higgins, M. (1998).   Differences in the schemas for male and female leaders. 
  
Smith, D.B. (1996).  Personnel selection and the five factor  model: Re-examining the effects of 

applicant’s frame of reference. 
 
Sipe, W.P. (1996).  Reframing the glass ceiling: A catastrophe model of changes in the 

perception of women as leaders. 
 
Bedon, B. (1994).  The Assessment of Perceived Fairness in a Job Promotion System. 
 
Berman, L.  (1993).  Family-oriented Benefit Systems and Culture: Effects on  Recruitment 
      
Yusko, K.P.  (1992).  Situational Determinants of  Negotiation Strategy. 
 

iii. Doctoral 
 

Muhammad, R. (2014). The ethnic ethical leader: How perceptions of a leader’s ethnicity and 
gender alters perceptions of their ethicality.  

 
Schmidt, A. (2014). Toxic leadership, job outcomes, and the impact of military development. 
 
Feinberg, E. G. (2012). Cross-cultural competency training effectiveness: The impact of training 

transfer and predictors of transfer.  
 

Aiken, J.  (2011). The duality of bias: Predictors of racial bias in interview evaluations.   
 
Siegel, E.  (2010).  Climate for racial bias as a justification of employment discrimination.  (co-

advisor).   
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Duan, L.  (2007).  A dynamic approach of turnover procedure: It’s about time and change 
 
Godfrey, E.  (2007).  Individual and unit level goal orientation as predictors of employee 

development.   
 
Lyon, J. S.  (2007).  The missing link: An examination of safety climate and patient clinical 

outcomes in a National sample of hospitals. 
 
Bates, A. L.  (2006).  How did you get in?  Attributions of preferential section in college 

admissions. 
 
Hayes, S.  (2005).  The relationship between the symbolic value of money and referent choices 

under situations of inequity. 
 
Sipe, M.  (2005). Black-White Differences in Reading Comprehension: The Measure Matters. 
 
Grojean, M. (2002). Characteristic Adaptation as a mediator between personality and contextual 

performance: a partial test of the McCrae and Costa (1996) model. 
 
Sipe, W.P.  (2000).  Stereotype biases in executive decisions?: The effects of stereotypes on 

individual and group selection decisions. 
 
Smith, D. B. (1998).  Personality assessment in organizational contexts: Reexamining the 

consequences of motivated distortion.  (Co-chair). 
 
Dickson, M.W. (1997).  An examination of the universality of and variation in the content of 

organizationally shared cognitive prototypes of effective leadership across mechanistic 
and organic organizational forms.   

 
Wheeler, J. (1997).  Candidate misrepresentation during the employment interview. 
 
Yost, P. (1996).  “Liking” vs. “Usefulness” ratings in the measurement of trainee reactions. 
 
e. Advising (Other than Research Direction).  

i. Undergraduate 
 
I typically advise about 4 or 5 undergraduates in my research lab every year.  
 

ii. Graduate 
 

In addition to being the chair of my student’s Master’s and Dissertation, I have been a committee 
member for an additional 60 Master’s committees, an additional 148 Dissertation committees, 
and an outside reviewer for a dissertation at Durham University, Durham, UK. 
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4. Service and Outreach 

a. Editorships, Editorial Boards and Reviewing Activities 

i. Editorships 
Co-Editor, Special Issue on Latent Class Analysis, Organizational Research Methods 
(2011). 
 
Wang, M. & Hanges, P.J. (Eds). (2011). Latent Class Analysis and Organizational 
Research.  Special Issue of Organizational Research Methods. 
 
Hanges, P.J., Offermann, L.R., & Day, D. V.  (Eds).  (2001).  Leaders, Followers, and 
the Values Between Them.  Special Issue of Leadership Quarterly. 

 
Associate Editor, Quantitative Methods Section, Leadership Quarterly (1999 to 2004). 

 
ii. Editorial Boards 

 
Editorial Board, Journal of Applied Psychology (2002 to 2012) 
 
Editorial Board, The Leadership Quarterly (2005 to 2011). 
 
Editorial Board, Organizational Research Methods (2003 to 2004) 
 
Editorial Board, American Journal of Community Psychology (1993 to 1997) 

 
iii. Reviewing Activities for Journals and Books 

 
Ad hoc reviewer for various journals (e.g., Academy of Management Journal, Academy 
of Management Review, International Journal of Applied Psychology, Journal of Applied 
Psychology, Journal of International Business Studies, Organizational Behavior and 
Human Decision Processes, Organizational Research Methods, Personality and Social 
Psychology Bulletin, Personnel Psychology, Psychological Bulletin) 

 

b. Professional Service 

IV. SERVICE-  

A. Professional Service 

i. Offices and Committee Memberships Held in Professional Organizations 
Member of Board of Directors, GLOBE Foundation (2007 – 2019). 
 
Division 14 Program Chair, American Psychological Association Conference (2005-

2006). 
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Program Planning Subcommittee, Society of Industrial and Organizational Psychology 
Convention (2001 to 2009) 

 
Awards Committee, Society of Industrial and Organizational Psychology Convention 

(1998 to 2001).  
 
Program Planning Subcommittee, American Psychological Association (Division 14) 

Convention (1991). 
 
Program Planning Subcommittee, Society of Industrial and Organizational Psychology 

Convention (1992). 
 
Program Committee, American Psychological Association (1990) 
 
Program Committee, Society of Industrial and Organizational Psychology Convention 

(1991, 1993-1994, 1996-2009) 
 
Program Committee, Academy of Management Convention (1990 to 1997).    
  
Program Committee, Eastern Psychological Association Convention (1987 - 1989).  
 

ii. Other non-University Committees, Commissions, Panels, etc.  
External reviewer for Dr. Debra Steele-Johnson's tenure consideration at Wright State 

University 
External reviewer for Dr. David Costanza's tenure consideration at George Washington 

University 
External Reviewer for Dr. Tara S. Behrend promotion to Associate Professor at The 

George Washington University (2014) 
External Reviewer for Dr. Donna Chrobot-Mason’s promotion to Full Professor at the 

University of Cincinnati (2016) 
 

 
 
C. Campus Service 

i. Departmental  
 
• Acting Director of Graduate Studies, Department of Psychology, University of Maryland 

(January 2019 to present).  
• Academic Advisor, Masters in Professional Studies in Industrial/Organizational 

Psychology, University of Maryland. (2015 to present).  
 
• Probation Committee, Chair – David Ampofo (2016 to present)  

 
• Advance Workload Committee, member (2016 to present) 
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• Peer Teaching Evaluation Committee, member (2016 to present).  
 

• Executive Committee, member (2015 to 2017). 
 
• Associate Chair (2007 to 2012). 
 
• Graduate Committee, member (1986 to 2015; 2007-present). 
 
• Director of Graduate Studies (2007 to 2012). 
 
• Chair, Statistics Committee (1995 to 2001; 2002 to 2006).   

 
• Chair, Computer Committee (1999 to 2001).   

 
• Organized Maryland Symposium Series "The nature of change in psychological systems" 

with Drs. Brauth & Hall.  (1994 to 1995) 
 

• Graduate Student Review Committee.  (1986 to 1994; 2002 to 2003). 
 

• Undergraduate Committee.  (1995 to 1999). 
 

• Industrial and Organizational Psychology Search Committee  
(1986 - 1987; 1988 - 1989; 1995-1996; 1998-1999; 2004-2005) 

 
• Department Committee on Rewarding Service (1994). 

 
• Department of Psychology Merit Review Committee (1987; 1996) 

 
• Department of Psychology Visibility Committee  (1988) 

 
ii.  College of Behavioral and Social Sciences  

  
BSOS Promotion and Ten ure Committee (2005 – 2006; 2013-2015) 
 
Teacher Evaluation Survey Project.  Head of project (1987 - 2006)  
 
BSOS Teaching Committee (1998 to 2001, 2002 to 2005) 
 
BSOS Subcommittee on Teaching Evaluation (1998 to 2001).  Co-Chair 
 
Senior Scholarship Selection Committee (1989; 1990; 1991)  
 
Excellence in Teaching Award Committee (1991). 

 
iii. University Service  
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Member of Graduate Council (2011 to 2012)  
 
Member of Senate Task Force on Course Evaluation (2003 to 2005, 2006). 
 
Member of University's Equity Review Committee (1994). 
 
Member of University's Student Employment Committee (1994). 
 
Member of Dean Mohrman's committee on university wide evaluation of teaching 

(Spring 1992 to Spring 1993) 
 
Member of subcommittee on Course and Program Evaluation (1989-1990). 
 
Member of Teaching Evaluation Committee (1992 to 1994). 

 
d. Additional Professional Experience: 

Developed selection program for Local 5 Plumbers and Pipefitters Apprenticeship Program (Nov 
2018 to present).  

 
Retained and deposed as expert witness testimony in Donna Kassman, et al. v. KPMG LLP (July 

2017 to June 2018). 
 
Executive Coach, UMCP Executive MBA program. (2014 – 2018).  
 
Conducted barrier analysis for the Department of Transportation for Senior Executive System 

(2016-2018).  
 
Conducted barrier analysis for the Department of Transportation for Airway Transportation 

System Specialists (2015-2017).  
 
Collaborating with Intrax, Inc to create TalentSolutions. (2015 – 2016).  
 
Collaborating with for the Association of Research Libraries on assessment of climate for 

fairness and diversity for research libraries. (2008 – 2015).  
 
Conducted barrier analysis for the Department of Transportation for Air Safety Inspectors (2014-

2015).  
 
Conducted barrier analysis for the Department of Transportation for the Air Traffic Control 

Specialists (2012-2013).  
 
Retained as an expert witness for the Department of Justice on an entry selection system for 

police for Nassau County. (2012-2014) 
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Conducted research and participated in the collection and processing of student evaluations of 
courses offered by the College of Behavioral and Social Sciences at the University of 
Maryland.  (1986 to 2006).  Head of project from 1987 to 2006.   

 
Collected job analysis information with Emerson Human Capital to build a competency model 

for one job family at the Federal Bureau of Investigation.  (2006). 
 
Taught classes on Human Resource Practices for the Central Intelligence Agency (CIA) 

University.  (2005 to 2006).   
 
Collected job analysis information, developed selection tests, designed and administered 

interview rater training, and managed assessment process for fire apparatus operator for 
the City of Birmingham, Alabama.  (2005 to 2006). 

 
Collected job analysis information, developed selection tests, designed and administered rater 

training, managed assessment process for fire apparatus operator for the Personnel Board 
of Jefferson County, Alabama.  (2005 to 2006). 

 
Retained as an expert witness by Balch & Bingham  LLP., Birmingham, Alabama (2005). 
 
Collected job analysis information, developed selection tests, designed and administered 

interview rater training, managed assessment process for entry level firefighter position 
for the Personnel Board of Jefferson County, Alabama.  (2004 to 2005). 

 
Conducted interview rater training and managed assessment process for Fire Chief promotion 

exam for the Personnel Board of Jefferson County, Alabama.  (Dec. 2003). 
 
Conducted interview rater training and managed assessment process for Police Sergeant 

promotion exam for the Personnel Board of Jefferson County, Alabama.  (Sept. 2003). 
 
Virtual project manager for the Personnel Board of Jefferson County, Alabama.  (May 2003 to 

August 2003).   
 
Collected job analysis information, developed selection tests, designed and administered 

interview rater training, managed assessment process for entry level firefighter position 
for the Personnel Board of Jefferson County, Alabama.  (2003). 

 
Conducted statistical analyses for American Management Systems.  (2000 to 2002). 
 
Conducted statistical analyses (e.g., neural network analysis) for Mercer, Inc. (2001-2002). 
 
Conducted on-line survey and analyzed data for Acupuncture and Oriental Medicine 

Accreditation Commission.  (2001). 
 
Conducted transferability study and conducted analyses to determine cut-scores for the Human 

Resource Department, University of Maryland, Baltimore (1999 to 2000). 
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Provided statistical advice for large-scale evaluation project for American Management Systems.  

(1999 to present). 
 
Evaluated proposed selection tests for medical and court interpreters selection system for 

Language Line Services.  (1999 to present). 
 
Evaluated proposed changes to court interpreters selection system for the Maryland 

Administrative Office of the Courts.  (1996 to 1997). 
 
Evaluated proposed selection test for Air Traffic Controllers.  (1996) 
 
Collected job analysis information and developed selection tests for office secretaries and 

administrative aides at a large mid-Atlantic university.  Principal Investigator 
(1993 - 1995). 

 
Retained as a statistical expert by the Department of Justice  (1993 to 1994).   
 
Conducted statistical analyses on compensation information for S. C. Johnson & Son.  (1994). 
 
Provided testimony as an expert witness in Heather Baran et al v. The Experiment in 

International Living.  (1992). 
 
Retained as an expert by the American Postal Workers Union AFL-CIO. (1992) 
 
Developed training program for an interview designed to select firefighters for a midwestern 

municipality.  (1992). 
 
Retained as an expert witness by the Department of Justice in United States v. City of Warren, 

MI. (1991-1992) 
 
Collected job analysis information and developed selection tests for office secretaries at a large 

mid-Atlantic university.  Principal Investigator (1989-1990). 
 
Participated in the collection of job analysis information for the development of tests for the 

Department of Public Safety in a southern state.  (1987 - 1989).   
 
Analyzed data for a validation study conducted for the Staff Development Department of a 

Mid-Atlantic Insurance Company (1986 - 1987). 
 
Conducted selection interviews and administered test batteries on a contractual basis for a 

national consulting firm.  (1985). 
 
Involved in the development and scoring of a series of content valid tests for use in a firefighter 

training program for a large midwestern municipality.  (1984 - 1985). 
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Conducted needs analysis and suggested training program for the Purchasing and Accounts 
Payable Department of a midwestern steel company.  (1983).   

 
 
5. Awards and Honors 

a. Research Fellowships, Prizes and Awards 
International Leadership Association and San Diego University’s Leadership Book 

Award for Scholarship for Strategic leadership across cultures: The GLOBE 
study of CEO leadership behavior and effectiveness in 24 countries (House, 
Dorfman, Javidan, Hanges & De Luque). (2015).  

 
Society for Industrial and Organizational Psychology’s M. Scott Myers Award for 

Applied Research in the Workplace for Development and Implementation of the 
Siena Reasoning Test (Yusko, Goldstein, Scherbaum, & Hanges).  (2011). 

 
International Personnel Assessment Council’s Innovation in Assessment Award. Siena 

Reasoning Test. (Yusko, Goldstein, Scherbaum, & Hanges).  (2011). 
 
Fellow of the Association for Psychological Science (2007). 
 
Fellow of the American Psychological Association.  (2005). 
 
Society for Industrial and Organizational Psychology’s M. Scott Myers Award for 

Applied Research in the Workplace for Project GLOBE (House, Hanges, Javidan, 
Gupta, & Sully de Luque).  (2005). 

 
Fellow of the Society of Industrial/Organizational Psychology.  (2004). 
 
Academy of Management’s Human Resource division 2004 Scholarly Achievement 

Award for Schneider, Hanges, Smith, and Salvaggio (2003).   
 
Academy of Management’s Organizational Behavior division 2004 Best Paper Award for 

Schneider, Hanges, Smith, and Salvaggio (2003).   
 

b. Teaching Awards 
 

Excellence in Teaching Award from the College of Behavioral and Social Sciences of the 
University of Maryland (1998) 

 
Excellence in Teaching Award from the College of Behavioral and Social Sciences of the 

University of Maryland (1989). 
 

d. Other Special Recognition 
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Schneider, Hanges, Smith, and Salvaggio (2003) JAP paper summarized as a research 
brief by Christian Kiewitz (2004) in the Academy of Management Executive, 18, 
127-129. 

 
Participated in the Doctoral and Junior Faculty Consortium at the Midwest Academy of 

Management Convention.  Columbus, OH. (1989). 
 
University of Akron graduate research fellowship for outstanding research potential (Sept 

1985 to May 1986).   
 
Participated in the Organization Behavior, Organization Development, and Organization 

and Management Theory Doctoral Consortium at the Academy of Management 
National Convention, Dallas, TX. (1983). 

 
 

 
Affiliations: 

 
Member, American Psychological Association (1980 - Present) 
 
Member, Association for Psychological Sciences (1987 – Present). 
 
Member, Society for Industrial/Organizational Psychology  (Division 14 of APA) 

(1987 - Present) 
 
Member, Society of Organizational Behavior (1999 - Present). 
 
Member, Evaluation, Measurement, and Statistics (Division 5 of APA) (1988 - Present) 
 
Member, Academy of Management (1983 - Present) 
 
Founding Member, The GLOBE Foundation (2000 – Present) 
 
Vice-President, The GLOBE Foundation (2000-2010). 

 
 


